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Foreword 


This is a detailed Name-Subject index to the 1978 monthly issues of 
Personnel Literature. The name list includes personal and corporate 
authors and added entries for contributors to books of readings or 
others having secondary responsibility for the material. Descriptors 
developed by this Library are used as subject index terms. 





Users are urged to check the most specific term first. Words such as 
PAY or EDUCATION are also used as subdivisions with specific groups of 
persons, €.g+, EXECUTIVES==PAY, NURSES=-EDUCATION. Additionally, 
material related to items listed under general terms, such as 
COMPENSATION or ENGINEERS, may be found under narrower headings, such 
as FRINGE BENEFITS or WOMEN ENGINEERS, respectively. 


The numbers in the Index refer to the month and specific item. An 
entry numbered 5-162 would be item 162 in the May issue. 
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outside consultant, 4-71. 
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CONTENT VALIDITY 
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CONTRACT ARBITRATION 
Interest arbitration in public 
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CONTRACT ARBITRATION--DECISIONS 
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CONTRACT ARBITRATION--EVALUATION 
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Politics of interest arbitration, 
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Occupational Safety and Health Act 
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5-94. 
Civilians in public safety services, 
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Mobility and pension rights of 
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Experience under the Fair Wages 
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CONTRACTS 
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Government for $ale; contracting 
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Productivity in the public sector, 
11-227. 
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Model for counseling troubled 
supervisors, 4-35. 
Executive abilities: implications 
for the counseling and training of 
middle and senior executives, 6-65. 
Toward a model for counseling the 
culturally different, 10-89. 
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1976, 10-69. 
COUNTY GOVERNMENT--APPROPRIATIONS 
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get in on the act? 11-203. 

Basics of private and public 
management; a humanistic approach to 


change management, 12-197. 
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Study and simulation model of 
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Operational research and 
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Handing off to subordinates, 9-141. 

DELPHI METHOD 
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DIRECTORS OF CORPORATIONS--ATTITUDES 
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3-42. 
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DISCIPLINE--ADMINISTRATION 

"Practical guide to Federal 
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Administering disciplinary actions, 
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Present and the future in 
educational technology, 9-218. 
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Choosing and keeping computer staff, 
12-57. 
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Effects of top-down departmental 
and job change upon perceived 
employee behavior and attitudes: 
a natural field experiment, 6-97. 
Employee attitudes and productivity 
differences between the public and 
private sector, 6-118. 


Multivariate study of subordinate 
perceptions of and attitudes toward 
minority and majority managers, 
10-118. 

Rearranged work week, 10-180. 

*Job attitudes of Airway Facilities 
personnel, 10-227. 

Longitudinal study of flexi-time 
effects, 12-104. 
Job satisfaction, attitudes toward 
unions, and voting in a union 
representation election, 12-143. 
Attitudes and values: concerns of 
middle managers, 12-158. 
Future of the world of work, 12-181. 
EMPLOYEE ATTITUDES--ABSTRACTS 
Trends in product quality and worker 
attitude, 9-182. 
EMPLOYEE ATTITUDES--RESEARCH 
Longitudinal field assessment of 
employee perceptions of equitable 
treatment, 5-34. 

*Study of the relationship between 
dimensions of worker attitudes and 
measures of organizational 
effectiveness, 5-144. 

On the justice of earnings, 8-21. 

Motives for unionization among state 

social service employees, 8-134. 

Personnel practices and employee 

attitudes: a study of Japanese- and 

American-managed firms in the United 

States, 10-224. 

Relationship between employee 

commitment and conflict resolution 

behavior, 11-112. 

Changing worker values: myth or 

reality? 11-305. 

Employee surveys and a revolution of 

rising expectations, 12-3. 

Correlates of individual perceptions 

of organizational climate, 12-167. 

Relative effects of share ownership 

vs. control on job attitudes in an 

employee-owned company, 12-168. 
EMPLOYEE CONDUCT 

Discipline of union officers by 

public management, 3-45. 

Is the office affair worth it? 3-48. 

Freedom inside the organization, 

4-37. 

Good manners is good management, 

5-56. 

Making employee discipline work, 

7-48. 

Marijuana use grows among younger 

aides in business, industry, 10-94. 

Office romance, 10-95. 

Office politics, 10-96. 

Catch 20.5: corporate morality as 

an organizational phenomenon, 

10-117. 





EMPLOYEE COUNSELING 

Retirement: reward or rejection? 
1-194. 

Why won't they accept help from 
supervisors? 3-38. 

Counseling policies and programs for 
employees with problems, 7-160. 
Retirement and the organization 
culture, 9-194. 

me needs somebody--sometime, 
11-56. 

EMPLOYEE DEVELOPMENT 

Career planning for employee 
development, 4-1. 

Troubles and triumphs mold small 
rural hospital education, 4-79. 
Goal setting: the Tenneco 

approach to personnel development 
and management effectiveness, 4-163. 
*Career development and job training: 
a manager's handbook, 5-195. 

Who is responsible for employee 
career planning? 6-5. 

Self-renewal: an answer to career 
stagnancy, 6-104. 
*How the Department of the Navy 
trains classifiers, 7-206. 

EEO's next frontier: assignments, 
training, and promotion, 8-49. 
Career development, 9-4. 

Speaking from experience, 10-17. 
Chief executive's role in HRD, 
12-220. 


EMPLOYEE DEVELOPMENT--BIBLIOGRAPHY 
Staff development, 1-212. 
Increasing organizational 
effectiveness through better human 


resource planning and development, 
1-228. 
Staff development, 6-184. 
Human resource development in the 
organization, 10-20. 

EMPLOYEE DEVELOPMENT--CONFERENCES 
Sixth international conference on 
training and development of human 
resources, 10-418. 

EMPLOYEE DEVELOPMENT--HANDBOOKS, MANUALS, 

ETC. 

Career development and job 
training; a manager's handbook, 
5-195. 

EMPLOYEE DEVELOPMENT--METHODS 
Career planning and management 
in organizations, 6-4. 
Career development study as an OD 
intervention, 10-25. 

EMPLOYEE OUTPLACEMENT 
Outplacement: a benefit for both 
employee and company, 2-4. 
Guidelines for retaining an 
outplacement consultant, 2-5. 


*FED facts on reductions in force 
in Federal agencies, 3-169. 

EMPLOYEE OWNERSHIP 
Employee-owned companies: is the 
difference measurable? 10-323. 
Relative effects of share ownership 
vs. control on job attitudes in an 
employee-owned company, 12-168. 

EMPLOYEE OWNERSHIP--RESEARCH 
Effects of employee ownership 
on organizational identification, 
employee job attitudes, and organi- 
zational performance, 5-109. 

EMPLOYEE RULES 
Absenteeism: how to lower it, 10-1. 

EMPLOYEE THEFT 
Business buys the lie detector, 
3-103. 

*Ethics in the Federal service: 
a post-Watergate view, 4-53. 
EMPLOYEES COMPENSATION 
*Great postal sting, 4-43. 
Disability fraud: now govern- 
ment fights back, 6-44. 
Workplace safety and health; the 
role of workers' compensation, 8-41. 
What happens to insurance rates when 
handicapped people come to work? 
8-101. 

EMPLOYEES' COMPENSATION--ADMINISTRATION 
Report to the President and the 
Congress of the Policy Group of 
the U.S. Interdepartmental Workers' 
Compensation Task Force, January 
19, 1977, 5-59. 

How to administer an unemployment 
compensation program, 8-42. 
Analysis of workers’ compensation 
laws, 12-63. 

EMPLOYEES’ COMPENSATION--CASES 
Federal Employers Liability Act; the 
unusual case, 12-208. 

EMPLOYEES’ COMPENSATION--LAW AND 

LEGISLATION 
Analysis of workers' compensation 
laws, 1-56. 

#112 questions and answers about the 
Federal Employees' Compensation Act, 
6-45. 

Workplace safety and health; the 
role of workers' compensation, 6-41. 
Analysis of workers’ compensation 
laws, 12-63. 

EMPLOYERS’ LIABILITY 
Employer's tort liability when a 
female employee is exposed to 
harmful substances, 5-58. 

Liability of first line super- 
visors, 6-177. 

Pitfalls of management by inference, 
12-95. 





EMPLOYERS' LIABILITY--CASES 
Federal Employers Liability Act; the 
unusual case, 12-208. 

EMPLOYERS' LIABILITY--LAW AND LEGISLATION 
Federal Employers Liability Act; the 
unusual case, 12-208. 

EMPLOYMENT FORECASTING 
Career prospects for managers-to-be: 
a look to the 1980s, 1-69. 

Supply and demand for scientists and 
engineers, 2-180. 

People and jobs; a graphical presen- 
tation of labor force and employment 
projections, 4-95. 

Official look at where jobs will 
open up in next few years, 5-138. 
Trends to the future: work, 

12-127. 

EMPLOYMENT FORECASTING--BIBLIOGRAPHY 

*Personnel management function-- 
organization, staffing and 
evaluation, 2-147. 

EMPLOYMENT FORECASTS 
Jam at the bottom of the funnel: 
the outlook for college graduates, 
10-57. 

Job outlook in brief, 10-298. 
Unpleasant or tedious jobs in the 
industrialised countries, 10-461. 

EMPLOYMENT OPPORTUNITIES 
Impact of macroeconomic conditions 
on employment opportunities for 
women, 2-211. 

Official look at where jobs will 
open up in next few years, 5-138. 
"Work in America: the decade 
ahead," 8-201. 

Comparative study of work 
opportunities for women, 11-296. 

EMPLOYMENT OPPORTUNITIES--EVALUATION 
Which personnel department is right 
for you? 9-177. 

EMPLOYMENT POLICY 
Local government cost reduction 
and effectiveness, 4-186. 

Extent and nature of double 
jobholding in Great Britain, 5-93. 
Adjusting hours to increase jobs, 
8-96. 

Employment and training report of 
the President, 1978, 8-122. 

EMPLOYMENT REFERENCES 
Credentials: a game teacher 
applicants play, 3-3. 

Privacy legislation: its effect 

on pre-employment reference 
checking, 4-88. 

How to make a reference check, 9-91. 
Sexual discrimination in the use of 
letters of recommendation, 10-104. 

EMPLOYMENT SERVICES 
Three R's of placement, 3-19. 


Job service for high school youth, 
10-471. 

(Special section on employment of 
the handicapped], 11-116. 

EMPLOYMENT SERVICES--DIRECTORIES 
Directory; organizations providing 
job assistance to ex-offenders, 
1976, 2-104. 

EMPLOYMENT SERVICES--EVALUATION 
Estimating the expected productivity 
of New Jersey's employment service 
offices as a basis for evaluation, 
10-353. 





ENGINEERING AIDES--CERTIFICATION 
Certification of transportation 
engineering technicians, 10-394. 

ENGINEERING AIDES--EMPLOYMENT 
Placement highlights, 1977, 3-176. 

ENGINEERING AIDES--PAY 
Placement highlights, 1977, 3-176. 
Certified engineering technician; 
salary survey-1976, 11-43. 

ENGINEERS 
Supply and demand for scientists and 
engineers, 2-180. 

"A symposium: the professions in 
government II, 5-259. 
Engineer shortage hits industry 
again, 8-177. 
Self-esteem as a moderator of the 
relationship between scientific 
interests and the job satisfaction 
of physicists and engineers, 10-392. 
Are your professionals staying 
professional? 11-255. 
ENGINEERS--ATTITUDES 
*Scientists, engineers, and unions, 
revisited, 1-202. 
Labor market adaptations of 
displaced technical professionals, 
8-178. 

ENGINEERS--CHARACTERISTICS 
——" and engineering personnel, 
5-181. 


Science, engineering, and humanities 
doctorates in the United States; 
1977 profile, 7-189. 
*Comparison of compensation paid 
scientists and engineers in research 
and development, 9-29. 


ENGINEERS--CHARACTERISTICS--RESEARCH 
*Stereotype of scientists and 
engineers: fact or fiction, 9-206. 
Psychometric and biographical 
factors related to attainment of 
managerial responsibility by 
engineers and scientists, 10-395. 
ENGINEERS--CONFERENCES 
Proceedings [Conference on the 
Engineer at Mid-career], 11-256. 
ENGINEERS--EDUCATION 
Teaching engineers to manage, 
12-211. 
ENGINEERS--EMPLOY MENT 
Placement highlights, 1977, 3-176. 
"Science and engineering personnel, 
5-181. 
ENGINEERS--EMPLOY MENT--RESEARCH 
Labor market adaptations of 
displaced technical professionals, 
8-178. 
ENGINEERS--EMPLOYMENT--STATISTICS 
Placement of engineering and 
technology graduates 1977, 6-173. 


Energy-related doctoral scientists 
and engineers in the United States - 
1975, 9-207. 

ENGINEERS--EV ALUATION 
Are your professionals staying 
professional? 11-255. 

ENGINEERS--LICENSES 
Proceedings [Engineers Joint Council 
Conference on Engineering Personnel ] 
focus on the engineer--today & 
tomorrow, 11-257. 

ENGINEERS--MANAGEMENT FUNCTIONS 
Teaching engineers to manage, 
12-211. 

ENGINEERS--MANAGEMENT FUNCTIONS-- 

RESEARCH 
Scientists and the need to manage, 
11-258. 

ENG INEERS--MOTIV ATION--RESEARCH 
Engineering management in the public 
sector, 8-145. 

ENGINEERS--PAY 
Salaries of scientists, engineers & 
technicians; summary of salary 
surveys, 1-39. 

Placement highlights, 1977, 3-176. 

ENGINEERS--PAY--STATISTICS 

*National survey of compensation 

paid scientists and engineers 
engaged in research and development 
activities, December 1977, 2-20. 
Placement of engineering and 
technology graduates 1977, 6-173. 
*Comparison of compensation paid 
scientists and engineers in research 
and development, 9-29. 

ENGINEERS--PERSONNEL POLICIES 
Proceedings [Engineers Joint Council 
Conference on Engineering Personnel} 
focus on the engineer--today & 
tomorrow, 11-257. 

ENGINEERS--SELECTION 
An innovative approach to organizing 
value engineering teams, 12-210. 

ENGINEERS--UTILIZATION 
Proceedings [Conference on the 
Engineer at Mid-career], 11-256. 

ENGINEERS--UTILIZATION--EVALUATION 
Are your professionals staying 
professional? 11-255. 

ENGINEERS--WORKFORCE PLANNING 

*Impact of Federal programs and 
policies on manpower planning for 
scientists and engineers, problems 
and progress, 8-179. 

ENGINEERS--WORKFORCE PLANNING--CONFERENCES 
Proceedings [Engineers Joint Council 
Conference on Engineering Personnel] 
focus on the engineer--today & 
tomorrow, 11-257. 





ENVIRONMENTAL WORKERS 
Older workers "SEE" a better 
environment, 10-308. 

EPILEPTICS--EMPLOY MENT 
Epilepsy and employment: placement 
problems and techniques, 5-89. 
[Special section on employment of 
the handicapped], 11-116. 

EQUAL OPPORTUNITY IN EDUCATION 
{Bakke decision], 8-43. 

EQUAL OPPORTUNITY IN EMPLOYMENT 
Practical aspects of fair employment 
litigation, 1-60. 

*Unfinished agenda: equal employment 
opportunity in Metropolitan 
Washington, 1-63. 

*Equal rights and industrial 
relations, 2-35. 

ICMA Task Force on Women in the 
Profession, final report, 2-38. 
Reverse sex discrimination--the 
horns of the dilemma, 2-39. 
EEO: an approach for the '70s, 
2-42. 

Affect of the Supreme Court's 
seniority decisions, 2-46. 

When EEO knocks...., 2-48. 

*Conflicting congressional policies: 
veterans' preference and 
apportionment vs. equal employment 
opportunity, 3-13. 

Be careful to obey new personnel 
laws, 3-53. 

Disproportionate impact theory of 
racial discrimination, 3-57. 
Mission: getting minorities into 
the corporate pipeline, 3-61. 

*Personnel Management Project, 4-26. 

*Equal employment opportunity, 4-45. 

*Battle over bias, 4-46. 

*Bureaucratic representation and 
bureaucrats' behavior, 4-48. 
Current developments in EEO, 5-63. 
White rebellion, 5-64. 

*Making waves without drowning; a 
handbook for Federal EEO 
complainants, 6-47. 

Measuring fair employment practices, 
7-54. 

"Last hired, first fired;" informal 
hearing, 7-58. 

Proceedings of New York University 
thirtieth national conference on 
labor, 7-123. 

EEO's next frontier: assignments, 
training, and promotion, 8-49. 
Affirmative action or inaction? 
8-57. 

Quest fcr equal employment 
opportunity in Oklahoma state 
government, 8-58. 


Are you: happy, sad, or simply mad? 
8-184. 

Hiring & firing from the employer's 
point of view, 9-9. 

Quotas for equal opportunity in 
employment, 9-43. 

*Employment testing and the Federal 
executive agency guidelines on 
employee selection procedures, 
9-211. 

New models for assessment centers, 
10-4. 

*From the professional stream; 
currents and soundings, 10-41. 

Using survey feedback to achieve 
enlightened AA/EEO, 10-106. 

Building a dynamic and comprehensive 
EEO program, 10-108. 

A paper commitment: equal 
employment opportunity in the 
Kentucky Bureau of State Police, 
11-68. 

Now, men are going for "women's 
jobs", 11-69. 

*Final ‘uniform selection guidelines’ 
analyzed, 12-7. 

*Equal employment opportunity: many 
overseas posts acknowledge ‘sex 
discrimination', 12-66. 

Black MBA's, 12-83. 


EQUAL OPPORTUNITY IN EMPLOYMENT-- 
ADDRESSES, ESSAYS, LECTURES 


Proceedings of New York University 
twenty-ninth annual conference on 
labor, 1-123. 

Manager's guide to equal employment 
opportunity, 6-49. 


EQUAL OPPORTUNITY IN EMPLOYMENT-- 
ADMINISTRATION 


Equal employment opportunity, 9-39. 
Problems with Federal equal 
employment opportunity guidelines on 
employee selection procedures need 
to be resolved, 10-110. 

Compilation of Federal laws and 
executive orders for 
nondiscrimination and equal 
opportunity programs, 12-72. 


EQUAL OPPORTUNITY IN EMPLOYMENT-- 
ADMINISTRATION--EV ALUATION 


Social audit of equal employment 
opportunity programs, 1-58. 

*Problems in the Federal employee 
equal employment opportunity program 
need to be resolved, 1-62. 

*Report of the Task Force on the 
Internal Equal Employment 
Opportunity Program of the United 
States Civil Service Commission, 
5-67. 





EQUAL 


*Report on allegations of equal 
employment opportunity violations 
and related merit abuses at the 
Civil Service Commission, 12-69. 
OPPORTUNITY IN EMPLOYMENT-- 


BIBLIOGRAPHY 


Index to publications of the 
Employment and Training 
Administration, 2-13. 
*Equal opportunity in employment, 
3-62; 11-71. 


EQUAL OPPORTUNITY IN EMPLOYMENT-- 
CASE STUDIES 


EQUAL 


Supervisor's EEO handbook, 5-61. 
OPPORTUNITY IN EMPLOYMENT--CASES 
Numbers game is the only game in 
town, 2-33. 

Civil rights--42 U.S.C. 1981 
prohibits racial discrimination in 
private employment against white 
persons as well as nonwhites-- 


’ 2-34. 
Imposition of affirmative action 
obligations on nonconsenting 
government contractors: United 


’ 2-37. 
1977 primer on the Federal 
regulation of employment 
discrimination, 2-41. 
Preferential treatment in 
employment--affirmative action or 
reverse discrimination? 3-51. 
Reversing discrimination, 4-47. 
Affirmative action versus 
seniority--is conflict inevitable? 
5-60. 
Sex Discrimination Act 1975--file 
and forget? 5-62. 
Constitutional law--equal 
protection--sex 
discrimination--veterans' preference 
statute which effectively precludes 
women from civil service positions 
violates equal protection, 8-55. 


EQUAL OPPORTUNITY IN EMPLOYMENT-- 
CONFERENCES 


Equality of opportunity: the 
emerging challenge in employment, 
8-45. 
*Recent developments, new 
opportunities in civil rights and 
women's rights, 11-304. 


EQUAL OPPORTUNITY IN EMPLOYMENT--DECISIONS 


EQUAL 
EV 


Dealing with employment 
discrimination, 12-68. 
OPPORTUNITY IN EMPLOYMENT-- 
ALUATION 
*U.S. Civil Service Commission; 
Federal employment, 2-47. 
Reversing discrimination, 3-56. 


*Report to the Secretary: 
Equal employment opportunity in HEW, 
7-59. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
EXECUTIVE ORDERS 
Compilation of Federal laws and 
executive orders for 
nondiscrimination and equal 
opportunity programs, 12-72. 
Equal employment opportunity 
functions. Executive Order 12086, 
October 5, 1978, 12-73. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
GLOSSARIES, VOCABULARIES, ETC. 
Manager's guide to equal employment 
opportunity, 6-49. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
HANDBOOKS, MANUALS, ETC. 
Employment discrimination, 2-40. 
Supervisor's EEO handbook, 5-61. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
LAW AND LEGISLATION 
Highlights from the National EEO Law 
Conference, June 1977, 1-59. 
Employment discrimination, 2-40. 
De facto and de jure sex 
discrimination under the equal 
protection clause, 4-44. 
Affirmative action: a guide for the 
perplexed, 4-49. 
*Civil rights reorganization, 
4-51. 
*Equal employment opportunity: fact 
or fantasy, 4-52. 
Affirmative action versus 
seniority--is conflict inevitable? 
5-60. 
Supervisor's EEO handbook, 5-61. 
Excluding discrimination grievances 
from grievance and arbitration 
procedures: a legal analysis, 6-48. 
Equal employment opportunity: legal 
issues and societal consequences, 
6-54. 
Can we train people not to 
discriminate? 7-61. 
New directions in EEO guidelines, 
8-61. 
Invisible men, 8-62. 
Conflict between negotiated 
seniority provisions and Title VII 
of the Civil Rights Act of 1964, 
10-105. 
External (legal) coercion and 
internal commitment, 10-161. 
Impact of EEO legislation on 
performance appraisals, 10-336. 
Special issue on employee selection, 
11-70. 
Title VII and public employers: did 
Congress exceed its powers? 12-64. 





Dealing with employment 
discrimination, 12-68. 
Compilation of Federal laws and 
executive orders for 
nondiscrimination and equal 
opportunity programs, 12-72. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
RESEARCH 
Unequal elites, 2-30. 

*Manpower planning for equal employ- 
ment opportunities: as applied to 
the U.S. Navy civilian workforce, 
5-210. 

Equal employment opportunity, 9-39. 

*External labor market analysis and 
EEO goals planning, 10-109. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
STATISTICS 

*Report to the Secretary: Equal 
employment opportunity in HEW, 7-59. 

*Report of statistical analyses 
for EEO task force, 11-72. 

Equal pay for equal work See PAY RATES 
EQUITY 
Longitudinal field assessment of 
employee perceptions of equitable 
treatment, 5-34. 
Equity theory, 9-21. 
ETHICS 
(Ethics), 5-68. 
Everyday ethics for the secretary, 
11-76. 
ETHICS--CONFERENCES 
PAR conference, 1977: “Ethics in 
government ," 7-62. 
ETHICS--LAW AND LEGISLATION 
Privileged communications and the 
secretarial profession, 12-76. 
EUROPE 
Civil service reforms in Europe, 
2-15. 
Flexible retirement features abroad, 
8-173. 
EUROPEAN ECONOMIC COMMUNITY 
Brussels ‘Eurocrats' reap lavish. 
tax-free incomes, 1-30. 
EVIDENCE (LAW) 
Evidence and intent in a fourteenth 
amendment employment discrimination 
case, 5-65. 
Differential pass-fail rates in 
employment testing: statistical 
proof under Title VII, 5-186. 
Use of statistics to disprove 
employment discrimination, 10-103. 
EXCEPTED POSITIONS 
*Personnel Management Project, 4-26. 
EXCLUSIVE BARGAINING RIGHTS--CASES 
Public sector collective bargaining 
and sunshine laws--a needless 
conflict, 3-128. 


EXECUTIVE COMPENSATION 
Compensating data processing 
employees, 1-33. 

What it takes to run a big company, 
1-84. 
*Congressional allowances are really 
perking up, 3-77. 

Compensation and benefits for 
association executive personnel, 
3-78. 

Transition at the top, 4-57. 
Surging executive pay, 4-67. 
Incentives and performance: 
Minnesota's management program, 
9-57. 

Market for executive talent, 9-58. 
Board compensation committees at 
work ... a Compensation Review 
symposium, 10-67. 

Incentive compensation for staff 
managers, 10-131. 

Making executives incentives 
effective in diversified companies, 
10-133. 

How to pay your sales force, 10-137. 
Working with the board on management 
compensation, 10-140. 
*Tomorrow's challenge today: FEI's 
second decade, 12-80. 

Executive compensation, 12-91. 

EXECUTIVE COMPENSATION--ADMINISTRATION 
How to figure out executive 
compensation, 8-81. 
EXECUTIVE COMPENSATION--BIBLIOGRAPHY 

*Executive personnel, 3-72; 12-84. 

EXECUTIVE COMPENSATION--CONFERENCES 
Conference proceedings, 1977 
{American Compensation Association], 
7-31. 

EXECUTIVE COMPENSATION--EVALUATION 
Are executives overpaid? 10-128. 

EXECUTIVE COMPENSATION--METHODS 
Is the article 'Compensation for 
public managers: a different way,' 
the way to pay? 6-69. 

EXECUTIVE COMPENSATION--RESEARCH 
Examination of the determinants of 
executive compensation levels in 
large manufacturing firms over time, 
10-138. 

Measurement and analysis of 
executive compensation, 10-141. 
Corporate strategy and top executive 
compensation, 11-91. 

EXECUTIVE COMPENSATION--STATISTICS 
First annual Hay report on 
management compensation, 5-81. 

Top 100 compensation study, 6-72. 
Stock appreciation rights come into 
their own, 7-73. 

Compensation for the employment 
executive, 8-80. 





EXECUTIVE EFFECTIVENESS 
Leadership, conflict, and program 
management effectiveness, 1-82. 
Integration of leader-behavior 
typologies, 3-134. 
Bridging the promotion gap, 4-136. 
Good manners is good management, 
5-56. 
Measuring the process of managerial 
effectiveness, 6-73. 
Sex differences in the appropriate- 
ness of supervisory styles, 6-176. 
Development of executive success, 
7-69. 
When an executive quits on the job, 
8-71. 
Living with managerial incompetence, 
10-119. 
Why managers fail; and what to do 
about it, 11-86. 
Job-related consequences of 
different types of role stress, 
11-94. 
Eight concise techniques for more 
effective management, 12-86. 
Energy crisis in the executive 
suite, 12-88. 
Performance sampling in social 
matches, 12-92. 
EXECUTIVE EFFECTIVENESS--RESEARCH 
"Program manager and the matrix 
organization, 9-55. 
EXECUTIVE FAMILIES 
Careers in collision, 1-66. 
Corporate wives, 3-69. 
Commuting: a solution for 
two-career couples, 5-199. 
When you both work...., 8-193. 
Management and marriage--push and 
shove, 9-78. 
Dual careers--how do couples and 
companies cope with the problems? 
10-120. 
EXECUTIVE FAMILIES--ATTITUDES 
Corporate moves--who pays the 
psychic costs? 1-187. 
EXECUTIVE ORDER 11491 
Right of Federal civilian employees 
to picket, 9-118. 
EXECUTIVE PERQUISITES 
Peek at perks, 4-68. 
Business perks that rile the White 
House, 5-78. 
*Lots of perks for government 
brass, too, 6-68. 
Crackdown on executive perks, 6-70. 
Industry's 'Camp Davids'; havens for 
the harried? 8-82. 
Business gives a peek at executives’ 
perks, 10-129. 


EXECUTIVE PERQUISITES--COSTS 
Business perks that rile the White 
House, 5-78. 
EXECUTIVE PERQUISITES--TAXATION 
Executive perquisites, 5-79. 
EXECUTIVE POWER 
*Executive branch reorganization: 
an overview, 7-170. 
Dreams of humanization and the 
realities of power, 10-186. 
EXECUTIVE POWER--HISTORY 
Presidential staffing -- a brief 
overview, 12-199. 
EXECUTIVE RECRUITERS--DIRECTORIES 
Directory of executive recruiters, 
8-85. 
EXECUTIVE SUCCESSION 
Managerial succession in a factory 
and changes in supervisory 
leadership patterns: a field study, 
5-183. 
Grooming the heir apparent, 11-83. 
EXECUTIVE SUCCESSION--RESEARCH 
Organizational technology and 
executive succession, 1-70. 
EXECUTIVES 
People and performance: the best of 
Peter Drucker on management, 2-122. 
Executive contracts, 3-68. 
2000; future focus management, 3-70. 
Moonlighting in academia, 3-91. 
Professional managers and personal 
liability, 4-59. 
Executives under siege: strategies 
for survival, 8-73. 
Administrative manager; one 
“uniform"--many responsibilities, 
8-75. 
Management and marriage--push and 
shove, 9-78. 
Managerial subordinancy, 9-79. 
Many firms step up inducements to 
keep executives in the fold, 10-136. 
The whats, why and how of teaching 
managers to be trainers, 10-408. 
*Does “career executive” have a new 
meaning? 11-30. 
Marketing your most important 
product - you! Part 1: the pink 
slip comes -- what do you do now? 
11-154. 
Dealing with a corporate headhunter, 
12-123. 
*Public administrator as policy 
advocate, 12-169. 
EXECUTIVES--ABILITIES 
Good subordinate, good boss, 1-74. 
Consequences of criticism, 1-151. 
Person to person managing, 3-74. 
Groups at work, 3-85. 
"Elite" decision-makers: what makes 
them tick? 4-62. 





Missing ingredient in organization 
theory, 4-117. 
Study and simulation model of 
decisional and informational 
structures in public-sector 
management at the state-government 
level, 5-75. 
Aspects of management, 6-126. 
Chief executive; realities of 
corporate leadership, 7-68. 
Clues to executive time control, 
7-78. 
Characteristics of creative 
managers, 9-53. 
Effective woman manager, 9-56. 
*Interaction of job-related 
variables with leader dimensions in 
Air Force System program offices, 
9-130. 
Developing the quality of judgement, 
10-152. 
Human side of growth, 10-262. 
Why managers fail; and what to do 
about it, 11-86. 
Productivity in the public sector, 
11-227. 
Eight concise techniques for more 
effective management, 12-86. 
EXECUTIVES--ABILITIES--ADRESSES, 
ESSAYS, LECTURES 
Motivation to manage, 4-64. 
EXECUTIVES--ABILITIES--EVALUATION 
20 critical competencies for 
managers, 3-75. 
EXECUTIVES--ABILITIES--RESEARCH 
"Management of project and task 
teams, 8-76. 
*Development of a management 
techniques inventory, 8-78. 
*Program manager and the matrix 
organization, 9-55. 
EXECUTIVES--ADDRESSES, ESSAYS, LECTURES 
Organizational careers, 8-74. 
EXECUTIVES--ATTITUDES 
What do executives really think 
about their organizations? 1-73. 
Implementation and evaluation of 
flexible work hours: a case study, 
2-77. 
Employer attitudes toward mandatory 
retirement, 2-174. 
What makes the marketing grad 
employable? 3-4. 
Participative management: practices 
and attitudes, 5-146. 
Manager to manager II: what 
managers think of their managerial 
careers, 6-64. 
Executives live best in the West, 
7-64. 
Organizational careers, 8-74. 


Compensation for the employment 
executive, 8-80. 
Management ethics "crisis," 9-47. 
Women at work--a threat? 11-82. 
*Assessing personnel, role, and 
organizational predictors of 
managerial commitment, 11-84. 
A new approach to studying worker 
job preferences, 11-145. 
EXECUTIVES--ATTITUDES--COMPARATIVE STUDIES 
Black versus white leaders, 9-51. 
EX ECUTIVES--ATTITUDES--RESEARCH 
Effect of the size of firms on 
managerial attitudes, 1-71. 
Managers are responsible employees, 
1-89. 
Belief structure of managers 
relative to work concepts measured 
by a factor analytic model, 2-57. 
Multiple predictors of post-transfer 
satisfaction: the role of urban 
factors, 2-169. 
*Bureaucratic representation and 
bureaucrats' behavior, 4-48. 
*Ethics in the Federal service: a 
post-Watergate view, 4-53. 
EXECUTIVES--ATTITUDES--SOCIAL ASPECTS 
*Bureaucratic representation and 
bureaucrats' behavior, 4-48. 
EXECUTIVES--BIBLIOGRA PHY 
*Executive personnel, 3-72; 12-84. 
*Federal personnel management 
reform, 6-19. 
*Studies of public bureaucracy, 
11-28. 
EXECUTIVES--CAREER OPPORTUNITIES 
Career prospects for managers-to-be: 
a look to the 1980s, 1-69. 
EXECUTIVES--CAREER PLANNING 
Career prospects for managers-to-be: 
a look to the 1980s, 1-69. 
Development of executive success, 
7-69. 
Beyond work stereotypes, 12-87. 
EXECUTIVES--CERTIFICATION 
How certification promotes 
professionalism, 3-71. 
EXECUTIVES--CHARACTERISTICS 
Management by cooperation: the 
views of seven chief executive 
officers, 1-75. 
Selecting good managers, 1-76. 
Success! 1-78. 
Is there still room for bold 
Managers? 1-81. 
What it takes to run a big company, 
1-84. 
Organizational conflict and role 
stress among chief executives in 
state business enterprises, 3-73. 
Transition at the top, 4-57. 





The authoritarian as anti-manager, 
4-61. 

"Elite" decision-makers: what makes 
them tick? 4-62. 

Executive life-styles: shifting 
priorities, 4-65. 

Are you a stress carrier? 4-70. 

Are you a creative executive? 5-76. 
Emotion can make, or break, a 
manager, 5-77. 

Subordinate's exposure of 
organizational vulnerability to the 
superior, 6-24. 

Managerial style; ten elements of 
management style for the eighties, 
6-62. 

*Executive personnel in the Federal 
service, November 1977, 6-66. 
Lifespace variables and managerial 
success, 6-67. 

How not to become chief executive, 
6-78. 

Chief executive; realities of 
corporate leadership, 7-68. 
Development of executive success, 
7-69. 

What makes a successful chief 
executive? 7-71. 

Clues to executive time control, 
7-78. 

Abrasive personality, 8-77. 

What sets an executive apart from 
his peers? 9-52. 

3Rs + 8Cs= a successful manager, 
9-54. 


Characteristics of an effective 
administrator, 9-83. 


Institutional change, career 
mobility, and job satisfaction, 
10-32. 

Living with managerial incompetence, 
10-119. 

Getting to the top in today's 
business environment, 10-126. 

Test of spuriousness in descriptive 
models of participative leader 
behavior, 10-257. 

Human side of growth, 10-262. 
Managerial power and organizational 
effectiveness: a contingency 
analysis, 10-264. 

The human need for work. Part 
three: Careerists, accomplishers, 
and the obsolete, 10-463. 

Watch out for chemical reactions at 
the top, 11-88 

The effect of state Hatch Acts on 
state executives’ political 
activities, 11-221. 

Beyond work stereotypes, 12-87. 
Taking charge of yourself and your 
job, 12-90. 


Would you want your child to be 
manager? 12-161. 
EXECUTIVES--CHARACTERISTICS--COMPARATIVE 
STUDIES 
Zen and the art of management, 6-63. 
EX ECUTIVES--CHARACTERISTICS--RESEARCH 
Investigation of the relationship 
between creative ability and 
managerial motivation, 5-74. 
Executive abilities: implications 
for the counseling and training of 
middle and senior executives, 6-65. 
Handbook of leadership, 7-133. 
Study of the lives of twenty 
organizational managers aged 
thirty-five to forty-five, 10-127. 
The web of work for technical and 
managerial employees, 12-116. 
EXECUTIVES--CHARACTERISTICS--STATISTICS 
*Executive level staffing review, 
5-73. 
EXECUTIVES--DIRECTORIES 
*Directory of key officials, 
December 1977, 6-16. 
*Directory of key officials, 1978, 
8-13. 
EXECUTIVES--EDUCATION 
Real world and the management 
classroom, 2-121. 
Elusive phenomena; an 
autobiographical account . 
{Fritz J. Roethlisberger], 6-86. 
Educating the executive in the 
future, 10-162. 
EXECUTIVES--EDUCATION--RESEARCH 
Organizational technology and 
executive succession, 1-70. 
EXECUTIVES--ETHICS 
Local government: without fear 
or favor, 1-64. 
Ethics of corporate conduct, 4-54. 
Business ethics in an international 
setting, 5-59. 
Public service ethic and the 
professions in state government, 
6-60. 
Jittery Congress grapples with its 
ethics code, 8-68. 
Management ethics “crisis,” 9-47. 
Catch 20.5: corporate morality as 
an organizational phenomenon, 
10-117. 
EXECUTIVES--EVALUATION 
Appraising managerial performance, 
1-85. 
Assessment of managerial talent, 
8-83. 
Managerial productivity, 9-61. 
Managerial performance evaluation 
and accountability, 10-142. 
Standards and accountability: 
management's missing link, 10-145. 





Senior executive service--reform 
from the top, 11-26. 
EXECUTIVES--EVALUATION--ABSTRACTS 


Managerial productivity, 9-61. 
EXECUTIVES--EVALUATION--CASE STUDIES 


——— managerial performance, 
1-85. 


EX ECUTIVES--EV ALUATION--METHODS 
Appraising managerial performance, 
1-85. 
Assessment of managerial talent, 
8-83. 
EXECUTIVES--EVALUATION--RESEARCH 
Why good job performance may (not) 
be rewarded, 9-60. 
EX ECUTIVES--EV ALUATION--SIMULATION 
METHODS 
Measuring the process of managerial 
effectiveness, 6-73. 
EXECUTIVES--FRINGE BENEFITS 
Successors to the qualified stock 
option, 3-76. 
Executive pensions: bigger and much 
costlier, 3-173. 
Growth of top salaries in the 
post-war period, 5-80. 
Retirement formula in Carter's civil 
ann reform is unacceptable, 
“11. 
Lifting the veil from privileges 
given top brass, 10-130. 
Executive incentives vs. corporate 
growth, 10-135. 
Many firms step up inducements to 
keep executives in the fold, 10-136. 
Working with the board on management 
compensation, 10-140. 
EXECUTIVES--HEALTH 
Stress, 1-86. 
ee of the unhealthy executive, 
-69. 
What worries managers most, 6-74. 
Coping with executive stress, 7-76. 
EXECUTIVES--MENTAL HEALTH 
Myth of the unhealthy executive, 
4-69. 
Are you a stress carrier? 4-70. 
Overcoming executive mid-life 
crisis, 7-75. 
Job-related consequences of 
different types of role stress, 
11-94. 
How to deal with stress, 12-93. 
Stress at home, 12-94. 
EXECUTIVES--MOBILITY 
*Will the players accept Carter's 
rules for the Federal personnel 
game? 1-19. 
Corporate moves--who pays the 
psychic costs? 1-187. 
*Government's growing isolation 
from business, 8-84. 


Senior executive service--reform 
from the top, 11-26. 
EXECUTIVES--MOBILITY--RESEARCH 
Multiple predictors of post-transfer 
satisfaction: the role of urban 
factors, 2-169. 
Impact of job history on managerial 
career success, 9-49. 
EXECUTIVES--MOTIVATION 
Managing the career plateau, 1-68. 
Power, success, and organizational 
effectiveness, 4-63. 
EXECUTIVES--MOTIVATION--COMPARATIVE 
STUDIES 
Comparing public and private: 
conceptual and empirical analysis of 
incentives and motivation among 
government and business managers, 
10-294. 
EXECUTIVES--MOTIVATION--RESEARCH 
To achieve or not: the manager's 
choice, 1-77. 
Motivational potential for upgrading 
among minority and female managers, 
1-148. 
Motivation to manage, 4-64. 
Investigation of the relationship 
between creative ability and 
managerial motivation, 5-74. 
Relationship of intrinsic-extrinsic 
motivation and communication climate 
in organizations, 10-313. 
EXECUTIVES--MOTIVATION--THEORY 
What's new with the grid? 10-254. 
EXECUTIVES--PAY 
*Civil servants pull ahead in the 
pay race, 4-66. 
Case for equal compensation for 
nonadministrative expertise ... 
comparable rewards, 5-50. 
Growth of top salaries in the 
post-war period, 5-80. 
Pinpointing the cost of living for 
executives, 6-71. 
{Compensation}, 9-22. 
Individual performance in incentive 
compensation, 10-132. 
Whither voluntary deferred 
compensation plans? 10-134. 
Many firms step up inducements to 
keep executives in the fold, 10-136. 
*Senior executive service--reform 
from the top, 11-26. 
Executives on the inflation 
treadmill, 11-90. 
Should big executives be getting big 
raises? 11-93. 
National survey of professional, 
administrative, technical, and 
clerical pay, March 1978, 12-45. 





EXECUTIVES--PAY--ADMINISTRATION 
Is inflation wrecking salary 
structures? 12-42. — 
EXECUTIVES--PAY --RESEARCH 
Secrecy and managerial compensation, 
11-89. 
EXECUTIVES--PAY—STATISTICS 
Kind of pay Carter wants to 
restrain, 7-72. 
EXECUTIVES--PAY--TABLES 
National survey of professional, 
administrative, technical, and 
clerical pay, March 1977, 3-36. 
EXECUTIVES--PERSONNEL POLICIES 
*Personnel Mangement Project, 
4-26. 
EXECUTIVES--PLACEMENT 
Outplacement: a benefit for both 
employee and company, 2-4. 
Guidelines for retaining an 
outplacement consultant, 2-5. 
*Streamlining the system, 4-17. 
*Battle report in Carter's war on 
big government, 4-20. 
*Spoils system evils echo in debate 
on civil service, 4-22. 
Establishing a personnel system for 
managers, 11-79. 
Watch out for chemical reactions at 
the top, 11-88. 
EXECUTIVES--POSITION CLASSIFICATION 
U.N. looking at position 
classification in the U.S.A., 6-151. 
EXECUTIVES--PROMOTION 
Managing the career plateau, 1-68. 
Corporate wives, 3-69. 
Picking the fastest route to the 
top, 6-156. 
Getting to the top in today's 
business environment, 10-126. 
Black MBA's, 12-83. 
What every personnel director should 
know about management promotion 
decisions, 12-195. 
EXECUTIVES--PROMOT ION--RESEARCH 
Impact of job history on managerial 
career success, 9-49. 
Performance sampling in social 
matches, 12-92. 
EXECUTIVES--RECRUITMENT 
Guidelines for recruitment and 
selection of executive/ professional 
staff for health systems agencies, 
2-64. 
*Executive resources management, 
5-72. 
"Government's growing isolation 
from business, 8-84. 
Executive search today, 10-143. 
EXECUTIVES--RECRUITMENT--CASE STUDIES 
Case of the harrowing head-hunt, 
6-75. 


289-535 O-79-8 


EXECUTIVES--RECRUITMENT--COMPARATIVE 
STUDIES 
Recruitment of public 
administrators, 10-144. 
EXECUTIVES--RECRUITMENT--METHODS 
The headhunters come upon golden 
days, 11-95. 
EXECUTIVES--RESPONSIBILITIES 
Management by cooperation: the 
views of seven chief executive 
officers, 1-75. 
Managers are responsible employees, 
1-89. 
Administration, 1-125. 
People are systems, too: filling 
the feedback vacuum, 2-61. 
*Policy formulation in executive 
branch agencies, 2-62. 
Chief executive officer; managing 
the human resources of the large, 
diversified, industrial company, 
2-63. 
Employee resistance to change, 3-79. 
Future of management, 3-80. 
*Dollars and incentives, 3-94. 
How to get management's commitment 
for training, 3-197. 
Shield for directors: the outside 
consultant, 4-71. 
You're a fiduciary--good luck! 4-72. 
[Executive time mangement], 4-104. 
Managers in government and labor 
relations, 5-124. 
How to plan and implement a 
supervisory training program, pt. 1, 
5-190. 
Organizational transitions, 6-9. 
"Person skills" vs. job 
techniques--an answer to student 
orientation, 6-77. 
Abrasive personality at the office, 
6-85. 
When employees want to oust their 
union, 6-110. 
Chief executive; realities of 
corporate leadership, 7-68. 
Dual-core model of organizational 
innovation, 7-77. 
Clues to executive time control, 
7-78. 
Behavior management, 7-95. 
*Integrity revisited, 7-154. 
Managing the paperwork pipeline, 
8-86. 
Linking business ethics to behavior 
in organizations, 9-48. 
Can you manage in a fishbowl? 9-140. 
Speaking from experience, 10-17. 
Performance of innovation: 
managerial roles, 10-92. 
Managerial performance evaluation 
and accountability, 10-142. 





Developing the quality of judgement, 
10-152. 
Government, 10-274. 
Transition management in a changing 
environment, 11-16. 
*Does “career executive" have a new 
meaning? 11-30. 
Why managers fail; and what to do 
about it, 11-86. 
The frustrations of the group 
executive, 11-97. 
How to improve management support 
for supervisory training programs, 
11-98. 
Idea managers: a new look at staff 
vs. line jobs, 11-99. 
Human resources administration: a 
symposium, 11-237. 
Coaching for improved work 
performance, 11-288. 
Women in the workplace: a legal 
perspective, 11-302. 
"Tomorrow's challenge today: FEI's 
second decade, 12-80. 
Eight concise techniques for more 
effective management, 12-86. 
Pitfalls of management by inference, 
12-95. 
Chief executive's role in HRD, 
12-220. 
EXECUTIVES--RESPONSIBILITIES--BIBLIOGRAPHY 
Executive personnel, 12-84. 
EXECUTIVES--RESPONSIBILITIES--SOCIAL 
ASPECTS 
"New" egalitarianism and managerial 
practice, 2-125. 
EXECUTIVES--RETIREMENT 
Executives and mandatory retirement, 
5-171. 
Pensions & retirement, 12-205. 
EXECUTIVES--RETIREMENT--RESEARCH 
Productive retirement years of 
former managers, 9-203. 
EXECUTIVES--SELECTION 
Selecting good managers, 1-76. 
*Executive resources management, 
5-72. 
How not to become chief executive, 
6-78. 
*Governance of Federal 
regulatory agencies, 7-153. 
— of managerial talent, 
-83. 
How RPI helps locate talent, 10-148. 
Assessment of management potential 
in graduate recruitment, 11-6. 
*"Prostitution" in the foreign 
service - and what to do about it, 
11-201. 
Keys to hiring executives, 12-96. 


EXECUTIVES--SELECTION--CASE STUDIES 
Case of the harrowing head-hunt, 
6-75. 
EX ECUTIVES--SELECTION--EVALUATION 
*Effects of order of exercise 
presentation on assessment center 
performance, 5-3. 
EXECUTIVES--SELECTION--METHODS 
Guidelines for recruitment and 
selection of executive/ professional 
staff for health systems agencies, 
2-64. 
EXECUTIVES--SELECTION--RESEARCH 
Sex effects on managerial hiring 
decisions, 6-53. 
Ecological study of the reliability 
of clinical judgment in executive 
appraisal, 10-149. 
EXECUTIVES--STANDARDS 
*Professional standards for public 
managers; boon or bane? 1-67. 
EXECUTIVES--STATISTICS 
*Executive personnel in the Federal 
service, November 1977, 6-66. 
EXECUTIVES--TESTS--RESEARCH 
Biographical data as a predictor of 
women's and men's management 
potential, 2-65. 
EXECUTIVES--TRAINING 
Transactions in management, 1-93. 
Getting self-development to happen, 
1-97. 
Management education and training in 
the Arab world, 3-15. 
Labor law training for management, 
4-75. 
Organizational team building, 5-84. 
Executive abilities: implications 
for the counseling and training of 
middle and senior executives, 6-65. 
How to survive a management training 
program, 6-79. 
MBA program tailored for executives' 
needs, 7-80. 
*Federal Executive Institute 
bulletin, 7-81. 
Training the sales force, 7-203. 
Executive crash course in liberal 
arts, 9-63. 
*Federal Executive Institute 
bulletin supplement, fiscal year 
1979, 9-66. 
Organization development at Saga: 
an interview with 
William J. Crockett, 10-29. 
How RPI helps locate talent, 10-148. 
Discovering experiential learning, 
10-150. 
Developing the quality of judgement, 
10-152. 
Management training in Iowa state 
government, 10-153. 





What makes sense in management 
training? 10-155. 

Getting self-development to happen, 
10-157. 

External (legal) coercion and 
internal commitment, 10-161. 
Management game simulation: survey 
and new direction, 10-164. 

Using a front-end analysis at C&P 
telephone, 10-165. 

Is there anything "new" in 
management? 10-281. 

The whats, why and how of teaching 
managers to be trainers, 10-408. 
That's okay in theory, but..., 
10-411. 

Training public servants, 10-420. 
*Defense management education and 
training, August 1978, 11-103. 
Selecting and developing only your 
best employees, 12-98. 

Chief executive's role in HRD, 
12-220. 

EXECUTIVES--TRAINING--ABSTRACTS 
Abstracts of selected management 
training evaluations, 5-86. 
EXECUTIVES--TRAINING--ADMINISTRATION 


Learning to cope with change, 10-27. 


EXECUTIVES--TRAINING--BIBLIOGRAPHY 
*Training, 12-218. 
EXECUTIVES--TRAINING--CASE STUDIES 
Implementing change through 
training: a case study, 12-99. 
EXECUTIVES--TRAINING--COSTS 
Day the boss learned how expensive 
‘cheap’ training can be, 10-163. 
EXECUTIVES--TRAINING--DIRECTORIES 
*EPM; education for public 
management, 4-74. 
Directory of management education 
programs, 5-83. 
*Training and development 
organizations directory, 9-65. 
EXECUTIVES--TRAINING--EVALUATION 
How do we know which training is 
good medicine for managers? 1-96. 
Is another management training and 
development program the answer? 
4-73. 
Abstracts of selected management 
training evaluations, 5-86. 
Management training? 7-79. 
Assessing management education; a 
summary of the CEDEP project, 8-87. 
Management training and 


post-industrial apologetics, 10-156. 


EXECUTIVES--TRAINING--METHODS 
Why not use your line managers as 
management trainers? 1-94. 
Managerial and supervisory training 
techniques and methods, 3-203. 


Learning contracts, 9-217. 


Developing a management team at 
Zurich-American, 10-154. 

Tools for helping self-develop- 
ment. Part 1, 10-158. 

EXECUTIVES--TRAINING--RESEARCH 
How do we know which training is 
good medicine for managers? 1-96. 

EXECUTIVES--UTILIZATION 
Executives and mandatory retirement, 
5-171. 

The frustrations of the group 
executive, 11-97. 

EXECUTIVES--WORKFORCE PLANNING 
Management education and training in 
the Arab world, 3-15. 

Uneven flow of management talent, 
4-60. 

*Executive resources management, 
5-72. 

*Executive level staffing 

review, 5-73. 

EXIT INTERVIEWS 
Standardized exit interview, 7-99. 

EXPECTANCY THEORY 
Incorporating time-lag effects into 
the expectancy model of motivation, 
9-151. 

EXPENDITURES, PUBLIC 

*Can anything be done about the 
Federal bureaucracy? 11-32. 

EXPENDITURES, PUBLIC--STATISTICS 
Police, fire, and refuse collection 
and disposal departments, 10-80. 

EXPERIMENTAL DESIGN--EVALUATION 
Methodological critique of 
fifty-eight selected work 
experiments, 6-138. 

FACT-FINDING 
Problem-solving model for 
cooperative labor relations, 9-117. 
Interest arbitration under the Iowa 
Public Employment Relations Act, 
12-130. 

FACT-FINDING--HANDBOOKS, MANUALS, ETC. 
Questions and answers on 
factfinding, 5-123. 

FACTOR ANALYSIS 
Relations of discretionary and 
nondiscretionary leadership to 
performance and satisfaction in a 
complex organization, 10-256. 

FACTOR EVALUATION SYSTEM 
Management and motivation; an 
introduction to supervision, 2-181. 

*There is something new in 
position classification, 11-223. 
How to write position descriptions 
under the factor evaluation system, 
12-186. 

FAIR LABOR STANDARDS ACT 
Fair labor standards for the 
handicapped, 10-173. 





FAMILY (SOCIOLOGICAL UNIT)--ECONOMIC 
CONDITIONS 
Career couples' quick route to 
prosperity, 5-202. 
Federal aid See GRANTS-IN-AID 
FEDERAL EMPLOYEES--ATTITUDES 
Honor or stigma? 3-93. 
Political participation among 
Federal employees, 4-131. 
FEDERAL EMPLOYEES--BIOGRAPHY 
Private lives of public servants, 


10-43. 

FEDERAL EMPLOYEES--CHARACTERISTICS 
What's right with Federal employees, 
10-39. 

FEDERAL EMPLOYEES--CIVIL RIGHTS 
Prohibition on military 
unionization, 5-127. 

Truth about collecting race 
information, 10-287. 
FEDERAL EMPLOYEES--CIVIL RIGHTS-- 
BIBLIOGRAPHY 
Federal civil service--history, 
organization and activities, 12-22. 

FEDERAL EMPLOYEES--CIVIL RIGHTS--CASES 
"No right to be a (long haired) 
policeman": the constitutional 
dimensions of public employment 
under the Burger Court, 7-14. 
Rights of government employees, 
9-12. 

FEDERAL EMPLOYEES--CIVIL RIGHTS-- 

HANDBOOKS, MANUALS, ETC. 
Rights of government employees, 
9-12. 
FEDERAL EMPLOYEES--CIVIL RIGHTS-- 
LAW AND LEGISLATION 
Rights of government employees, 
9-12. 

FEDERAL EMPLOYEES--EMPLOYMENT 
Trends in Federal civilian 
employment, 11-29. 

FEDERAL EMPLOYEES--LIABILITY 
Integrating governmental and officer 
tort liability, 7-65. 

Executive official immunity for 
constitutional violations, 7-66. 

FEDERAL EMPLOYEES--LIABILITY--CASES 
Federal officers--scope of immunity 
from damage actions available to 
administrative agency officials-- 


» 2=7. 

FEDERAL EMPLOYEES--PAY 
Current salary schedules of Federal 
officers and employees together with 
a history of salary and retirement 
annuity adjustments, 1-42. 
Civil servants pull ahead in the pay 
race, 4-66. 


October 1977 salary increase of 7.05 
percent provided to U.S. general 
schedule employees, 5-41. 

Wealth of Washington, 7-32. 

CSC Chairman speaks out on Federal 
pay, 8-17. 

County employment and payrolls: 
1976, 10-69. 

Comparability factor in Federal 
employees’ pay, 11-42. 

FEDERAL EMPLOYEES--PUBLIC OPINION 
Running out of esteem? 3-10. 

What's right with Federal employees, 
10-39. 
Bureaucrats under fire, 11-25. 

FEDERAL EMPLOYEES--SELECTION 
BRE exam preparation manual, 8-7. 

FEDERAL EMPLOYEES--STATISTICS 
Reorganization: facts and 
fantasies, 1-18. 

Annual report of employment by 
geographic area, December 31, 1976, 
2-10. 

It's getting bigger all the 

time, 4-11. 

Civilian employment in the executive 
branch, 5-20. 

FEDERAL EMPLOYEES--TRAINING 
Evolution of CSHO training, 5-187. 

FEDERAL EMPLOYEES--WORKFORCE PLANNING 
Personnel restrictions and cutbacks 
in executive agencies, 9-234. 

FEDERAL EXECUTIVE INSTITUTE 
Federal Executive Institute 
bulletin, 7-81. 

Tomorrow's challenge today: FEI's 
second decade, 12-80. 

FEDERAL MERIT PROMOTION PROGRAM 
FED facts on the Federal merit 
promotion policy, 3-165. 

ASK ME--a merit promotion system, 
9-184. 
FEDERAL MERIT PROMOTION PROGRAM-- 
ADMINISTRATION 
CSC acts to let agencies chart 
promotion plan, 11-231. 

FEDERAL SERVICE ENTRANCE EXAMINATION 
Documentation of the constructs used 
in test 700 (Federal Service 
Entrance Examination), 3-190. 

FEEDBACK (PSYCHOLOGY) 

People are systems, too: filling 
the feedback vacuum, 2-61. 

Just what do you expect to buy with 
pay & benefits? 3-139. 
PROFESSIONAL--COSTS 

United States as prevailing 
defendant in Title VII actions, 
7-53. 





FIELD OFFICES--ADMINISTRATION 

*Standardized Federal regions--little 
effect on agency management of 
personnel, 9-190. 

*Government field offices should 
better implement the Freedom of 
Information Act, 12-100. 

FILMS 
How to pick a producer for your 
training film, 2-194. 

Use film for your next first-level 
supervisory training program, 
10-421. 

How to get more training from 
training films, 11-271. 

FINAL OFFER SELECTION 
Public employees in Massachusetts 
and final-offer arbitration, 9-115. 

FINANCE, PERSONAL 
Three budgets for a retired couple, 
autumn 1976, 2-178. 

FINANCIAL DISCLOSURE 

"Tennessee Valley Authority: 
information on certain contracting 
and personnel management activities, 
9-154. 

FINANCIAL DISCLOSURE--ADMINISTRATION 

*aActions needed to improve the 
Federal Communications Commission's 
financial disclosure system, 10-114. 

*Export-Import Bank's financial dis- 
closure system for employees and its 
procurement practices, 10-115. 

"Tennessee Valley Authority: 
information on certain contracting 
and personnel management activities, 
10-116. 

FINANCIAL DISCLOSURE--LAW AND LEGISLATION 
State legislative ethics, 3-64. 
Conflict-of-interest rules that 
cover 100,000 Californians, 3-65. 

FINANCIAL INCENTIVES 
Longitudinal study of leader reward 
behavior, subordinate expectancies, 
and satisfaction, 5-39. 

How to earn ‘well pay,' 7-36. 
Alternative to stock options: 
long-term incentive-retention plans, 
10-139. 

FINANCIAL INCENTIVES--ADMINISTRATION 
Designing incentive plans for 
unionized employees, 5-40. 

Making executives incentives 
effective in diversified companies, 
10-133. 

FINANCIAL INCENTIVES--COMPARATIVE STUDIES 
Designing incentive plans for 
unionized employees, 5-40. 

FINANCIAL MANAGEMENT 

*Annual report, 1977 (U.S. Joint 
Financial Management Improvement 
Program], 8-139. 


Organizational decline and cutback 
management, 10-374. 
FINANCIAL MANAGEMENT--AWARDS 
*Principal addresses presented at 
the seventh Financial Management 
Conference, 9-133. 
FINANCIAL MANAGEMENT--CONFERENCES 
*Principal addresses presented at 
the seventh Financial Management 
Conference, 9-133. 
FINANCIAL MANAGEMENT--TRAINING 
®annual report, 1977 [U.S. Joint 
Financial Management Improvement 
Program], 8-139. 
FIRE FIGHTERS 
Police/fire consolidation in 
municipalities 10,000 and over, 
4-140. 
Job analysis of entry level 


firefighting: a comparison of District of 


Columbia firefighters and a 
nationwide sample, 6-94. 
Job analysis of entry-level 
firefighting in the District of 
Columbia Fire Department; a 
duty/task approach, 6-95. 
Job analysis of entry level 
firefighting in the District of 
Columbia Fire Department: 
supervisory perception of the entry 
level job, 6-96. 
Fire fighters, 10-391. 
Walkouts by police and firemen are 
on the rise as inflation spurs some 
to put self-interest first, 11-157. 
FIRE FIGHTERS--CAREER OPPORTUNITIES 
Strong hands turn gentle, 8-93. 
FIRE FIGHTERS--COLLECTIVE BARGAINING 
Officers in municipal fire 
departments, 1-205. 
Dependence on impasse procedures: 
police and firefighters in New York 
State, 8-128. 
Philadelphia's experience under the 
Pennsylvania Police and Fire 
Arbitration Law, 9-119. 
Structure of management rights 
clauses in major metropolitan 
firefighter contracts, 12-147. 
FIRE FIGHTERS--COLLECTIVE BARGAINING-- 
LAW AND LEGISLATION 
Making personnel decisions by public 
referenda, 6-112. 
Public sector bargaining legislation 
and strikes: a case study, 9-110. 
FIRE FIGHTERS--FRINGE BENEFITS 
Municipal pension plans: provisions 
and payments, 1-190. 
FIRE FIGHTERS--FRINGE BENEFITS--STATISTICS 
Automated labor relations/ALRIS, 
9-25. 





Police, fire, and refuse collection 
and disposal departments, 10-80. 

FIRE FIGHTERS--PAY 
Final-offer arbitration and salaries 
of police and firefighters, 10-77. 
Pay parity between police and fire 
fighters, 11-38. 

FIRE FIGHTERS--PAY--STATISTICS 
Firefighters' and police salary 
scales, January 1977, 5-31. 
Automated labor relations/ALRIS, 
9-25. 

Police, fire, and refuse collection 
and disposal departments, 10-80. 

FIRE FIGHTERS--PAY—TABLES 
Survey of salaries for firefighting 
personnel of paid fire departments 
in New York State, 1-37. 

FIRE FIGHTERS--SELECTION 
Public service trims fat, 12-5. 

FIRE FIGHTERS--STATISTICS 
Police, fire, and refuse collection 
and disposal departments, 10-80. 

FIRE FIGHTERS--TESTS--CATALOGS 
Catalog of personnel tests, November 
1977, 1-208. 

FLEXIBLE WORKING HOURS 
Time out; America begins to work 
less, 2-80. 

Flexiyear schedules--only a matter 
of time? 2-81. 
Flextime: the workweek revolution, 
6-82. 
Lifelong allocation of time, 7-89. 
Adapting working hours to modern 
needs, 7-90. 
*Flexible approach to working 
hours, 7-92. 
Changing the workweek, 8-95. 
Alternative work schedules, 8-98. 
Rearranged work week, 10-180. 
*Flextime - a new face on the work 
clock, 11-119. 
Flexible working arrangements in 
continuous shift production, 11-205. 
*Federal Employees Flexible and 
Compressed Work Schedules Act of 
1978, 12-105. 

FLEXIBLE WORKING HOURS--BIBLIOGRAPHY 
Bibliography on major aspects of the 
humanisation of work and the quality 
of working life, 9-231. 

FLEXIBLE WORKING HOURS--CASE STUDIES 
Implementation and evaluation of 
flexible work hours: a case study, 


2-77. 

FLEXIBLE WORKING HOURS--EVALUATION 
Implementation and evaluation of 
flexible work hours: a case study, 
2-77. 

*Flexible approach to working hours, 
7-92. 


Changing the workweek, 8-95. 
Longitudinal study of flexi-time 
effects, 12-104. 

FLEXIBLE WORKING HOURS--METHODS 
Changing the workweek, 8-95. 

FLEXIBLE WORKING HOURS--RESEARCH 
Analysis of the effect of flexible 
working hours on the management 
functions of the first-line 
supervisor, 2-182. 
Impacts of feasible staggered work 
hours and compressed workweek 
policies on highway networks, 
transportation economics, 
organizations and employees, 10-183. 
Exploring the effects of increasing 
employee self-control/determination, 
11-122. 

FLINT, MICH.--CIVIL SERVICE 
Managing local government for 
improved performance, 9-187. 





FOOD SERVICES 
*Benefits General Services 
Administration provides by operating 
cafeterias in Washington, 10-84. 

FORECASTING See also FUTURES (OF SOCIETY) 
Employee relations: where will it 
be in 1985? 7-222. 

Delphi forecast of manufacturing 
management, 10-270. 

Who can save the city? 10-446. 
Work trends in the '80s, 12-179. 

FORECASTING--METHODS 
Let George do it: a new look at 
business forecasting, 9-137. 

FOREIGN NATIONALS--ATTITUDES 
Cross-national managerial 
interaction, 10-271. 

FOREIGN SERVICE OFFICERS 
A symposium: the professions in 
government, 1-181. 

*Equal employment opportunity, 4-46. 

FOREIGN SERVICE OFFICERS--CAREER 

OPPORTUNITIES 
Read, Barnes confront and answer 
questions on promotions, 6-157. 

FOREIGN SERVICE OFFICERS--GRIEVANCES 
On the job: smoking, 10-166. 

FOREIGN SERVICE OFFICERS--PERSONNEL 

POLICIES 
New drive for affirmative action is 
launched, 2-43. 
“Prostitution” in the foreign 
service - and what to do about it, 
11-201. 

FOREIGN SERVICE OFFICERS--RETIREMENT 
Supreme Court is urged to affirm 
age-60 ruling, 8-171. 

New life styles; a guide to 
retirement, 10-338. 

FORMS (PERSONNEL) 

*Working for the Federal government, 
3-14. 

FOUR-DAY WORKWEEK 
Four-day/forty-hour week: who wants 
it? 1-106. 

Employee acceptance of a four-day 
workweek, 1-107. 

Detroit inches closer to a four-day 
week, 3-88. 

Rearranged work week, 10-180. 

FOUR-DAY WORKWEEK--EVALUATION 
DuPont's 12-hour shift improves QWL 
and employee self-esteem at six 
continuous-process plants, 4-82. 

FOUR-DAY WORKWEEK-- RESEARCH 
Four-day workweek; blue collar 
adjustment to a nonconventional 
arrangement of work and leisure 
time, 2-79. 


Impacts of feasible staggered work 

hours and compressed workweek 

policies on highway networks, 

transportation economics, 

organizations and employees, 10-183. 
FRAUD 

*Great postal sting, 4-43. 
Disability fraud: now government 
fights back, 6-44. 

FREEDOM OF INFORMATION 

*Index to Civil Service Commission 
information, September 1977, 1-99. 

*Sunshine laws in the public sector, 
2-66. 

*Index to Civil Service Commission 
information, December 1977, 2-67. 
Agency implementation of the Privacy 
Act and the Freedom of Information 
Act, 2-90. 

Credentials: a game teacher 
applicants play, 3-3. 

Public sector collective bargaining 
and sunshine laws--a needless 
conflict, 3-128. 

Psychological aptitude tests and the 
duty to supply information: NLRB v. 
Detroit Edison Co., 5-185. 

Right to privacy vs the right to 
know; contemporary issues in 
information and privacy, 10-205. 

*Federal personal data systems 
subject to the Privacy Act of 1974, 
11-138. 

Openness in appraisal in the civil 
service, 12-174. 
FREEDOM OF INFORMATION--ADMINISTRATION-- 
EVALUATION 

*Government field offices should 
better implement the Freedom of 
Information Act, 12-100. 

FREEDOM OF INFORMATION--CASES 
Employer rights and access to 
documents under the Freedom of 
Information Act, 8-89. 

FREEDOM OF INFORMATION--LAW AND 

LEGISLATION 

Citizen's guide on how to use the 
Freedom of Information Act and the 
Privacy Act in requesting government 
documents, 3-83. 
Interface of FOI and Privacy Acts, 
7-83. 
Employer rights and access to 
documents under the Freedom of 
Information Act, 8-89. 

FREEDOM OF SPEECH--LAW AND LEGISLATION 
Employees' rights, 2-50. 

FRINGE BENEFIT ADMINISTRATION 
Employee benefit counselors: 
guidance through the "cafeteria," 
1-32. 





Can the challenge of escalating 
benefit costs be met? 1-34. 
Rising cost of benefits, 6-28. 
Analysis of total compensation in 
the non-Federal sector, 8-29. 
Communicating employee benefits, 
10-76. 
FRINGE BENEFIT ADMINISTRATION--ADDRESSES, 
ESSAYS, LECTURES 
Compensation & benefits, 12-35. 
FRINGE BENEFIT ADMINISTRATION--CONFERENCES 
Proceedings [EDP Institute, Huron, 
Ohio, September 18-21, 1977], 7-34. 
FRINGE BENEFIT ADMINISTRATION--STUDY 
AND TEACHING 
Two courses added to CEBS 
certificate program, 8-163. 
FRINGE BENEFITS 
Outplacement: a benefit for both 
employee and company, 2-4. 
Labor and the Supreme Court: 
significant decisions of 1976-77, 
3-55. 
New business boom--employee fitness, 
4-31. 
Minimizing people problems in a 
group move situation, 4-148. 
No longer "fringe" benefits, 6-32. 
"Wealth of Washington, 7-32. 
Communication doesn't stop with one 
year's SPD; future SPDs need 
reappraisal, es do yearly SARs, 
10-83. 
Are escalating employee benefits 
self-defeating? 11-40. 
Firms and job seekers discover more 
benefits of part-time positions, 
11-123. 
Getting your benefit programs 
understood and appreciated, 12-36. 
Latest: if you work after 65..., 
12-40. 
FRINGE BENEFITS--BIBLIOGRAPHY 
*Position classification, pay 
and employee benefits, 12-46. 
FRINGE BENEFITS--CASE STUDIES 
Employee benefits, 3-31. 
FRINGE BENEFITS--COMPARATIVE STUDIES 
*It's the fringes that set 
Federal workers apart, 12-38. 
FRINGE BENEFITS--CONFERENCES 
Rethinking employee benefits 
assumptions, 5-36. 
FRINGE BENEFITS--COSTS 
Can the challenge of escalating 
benefit costs be met? 1-34. 
Rising cost of benefits, 6-28. 
FRINGE BENEFITS--COSTS--COMPARATIVE 
STUDIES 
*It's the fringes that set 
Federal workers apart, 12-38 


FRINGE BENEFITS--COSTS--RESEARCH 
Unionism and fringe benefit 
expenditures, 11-174. 

FRINGE BENEFITS--EVALUATION 
Are escalating employee benefits 
self-defeating? 11-40. 

*Comparing Federal and private 
employee benefits, 11-45. 
FRINGE BENEFITS--LAW AND LEGISLATION 
*Military compensation background 
papers, 1-43. 

FRINGE BENEFITS--STATISTICS 
Corporate directorship practices: 
compensation, 1977, 8-79. 

FRINGE BENEFITS--SURVEYS 
Employee--benefit plans, 1975, 1-48. 
Employee benefits and conditions of 
employment in Canada, 3-27. 
Compensation and benefits for 
association executive personnel, 
3-78. 

Low-cost fringe that workers 
appreciate, 4-30. 

Current trends in employee 
relocation, 4-145. 
*Trends in public and private 
employee benefits, 5-47. 

Top 100 compensation study, 6-72. 
Analysis of total compensation in 
the non-Federal sector, 8-29. 
Health insurance in the public 
sector, 10-194. 

Wages, salaries, fringe benefits, 
contract awards, arbitration 
agreements in Pennsylvania cities: 
1978, 11-48. 

...-National survey of employee 
benefits for full-time personnel of 
U.S. municipalities, 12-39. 
*Work-years and personnel costs, 
12-48. 

FRINGE BENEFITS--TAXATION 
Employee fringe benefits, 11-44. 

FULL EMPLOYMENT POLICIES 
Shorter hours, shorter weeks: 
spreading the work to reduce 
unemployment, 1-108. 

FUTURE STUDIES 
Finding the future: a practical 
guide for perplexed managers, 12-54. 

FUTURES (OF SOCIETY) 

Job matching via satellite, 1-5. 
2000; future focus management, 3-70. 
Future of management, 3-80. 

What future for the professional in 
American society? 3-164. 

Managing the knowledge worker of the 
future, 5-152. 

When retirement doesn't happen, 
7-183. 

Probable futures in work, 7-221. 





“Work in America: the decade 
ahead," 8-201. 

Management style for the eighties, 
9-129. 

If you're planning for tomorrow, 
remember, 9-138. 

Educating the executive in the 
future, 10-162. 

Design of work in the 1980s, 10-211. 
Gearing up for the eighties, 10-414. 
Breaking the education-work-retire- 
ment lockstep, 10-458. 

Management for the future, 11-187. 
Current issues in public 
administration, 11-233. 

Trends to the future: work, 12-127. 
Future of the world of work, 12-181. 

GAME THEORY 
Having it your way, 7-94. 

GENERAL MOTORS CORPORATION 
Industrial psychology on the line, 
8-197. 

GM's quality of work life efforts 
-+. @n interview with 
Howard C. Carlson, 10-462. 

GEOGRAPHIC DIFFERENTIAL 
How occupational mix inflates 
regional pay differentials, 4-32. 
Promotion, raise, and move could 
cost you dearly, 9-59. 

GERMANY (FEDERAL REPUBLIC, 1949- ) 
Unions in the military: three 
European cases, 9-109. 

GERMANY (FEDERAL REPUBLIC, 1949- )-- 

CIVIL SERVICE 


Public sector labor relations in 
West Germany, 11-162. 


GOAL SETTING 
Strategic goals: process and 
politics, 1-79. 
Goal setting by the OK MBO boss, 
1-83. 
Goal setting, evaluation 
apprehension, and social cues as 
determinants of job performance and 
job satisfaction in a simulated 
organization, 1-180. 
Achievement needs and MBO 
goal-setting, 3-137. 
On-the- job career planning, 4-2. 
Goal setting and job enrichment: an 
—, approach to job design, 
-90. 
{Executive time management], 4-104. 
Focused web--goal setting in the MBO 
process, 4-110. 
Goal setting: the Tenneco approach 
to personnel development and 
management effectiveness, 4-163. 
Motivation, behavior, and 
performance, 6-134. 


How to succeed in MBO goal setting, 
9-147. 
Strategic goal-setting will widen 
the scope of your MBO systen, 
11-188. 
GOAL SETTING--CASE STUDIES 
Goal setting: the Tenneco approach 
to personnel development and 
management effectiveness, 4-163. 
GOAL SETTING--METHODS 
Importance of participative goal 
setting and anticipated rewards on 
goal difficulty and job performance, 
9-168. 
GOAL SETTING--PSYCHOLOGICAL ASPECTS 
The effects of goal setting and 
anxiety on accuracy of production 
typing task performance, 11-225. 
GOAL SETTING--RESEARCH 
Black-white differences in a 
goal-setting program, 2-151. 
Interrelationships among employee 
participation, individual 
differences, goal difficulty, goal 
acceptance, goal instrumentality, 
and performance, 10-363. 
GOAL SETTING--THEORY 
Ubiquity of the technique of 
goal setting in theories of and 
approaches to employee motivation, 
10-291. 
Investigation of the relationships 
between task-goal characteristics 
and perceived organization level, 
12-157. 
GOALS 
Social-justice approach to 
organizational evaluation, 10-312. 
GOALS--RESEARCH 
*Investigation of the relationships 
between task-goal characteristics 
and perceived organization level, 
12-157. 
Government agencies See ADMINISTRATIVE 
AGENCIES; (NAME OF SPECIFIC AGENCIES) 
GOVERNMENT ATTORNEYS 
®Case for political patronage, 1-21. 
*Business as usual: the former 
government attorney and ABA 
disciplinary rule 5-105(D), 2-52. 
*A symposium: the professions in 
government II, 5-159 
GOVERNMENT ATTORNEYS--CHARACTERISTICS 
*The jurocracy; government lawyers, 
agency programs, and judicial 
decisions, 6-14. 
GOVERNMENT ATTORNEYS--PAY 
United States as prevailing 
defendant in Title VII actions, 
7-53. 





GOVERNMENT ATTORNEYS--RESPONSIBILITIES 

"The jurocracy; government lawyers, 
agency programs, and judicial 
decisions, 6-14. 

GOVERNMENT CONSULTANTS--SELECTION 
When and how to use a consultant, 
12-55. 

GOVERNMENT CORRESPONDENCE--EVALUATION 
Communication between government and 
citizen: open or closed book? 
6-160. 

GOVERNMENT EMPLOYEES--ATTITUDES 
Employee attitudes and productivity 
differences between the public and 
private sector, 8-118. 

GOVERNMENT EMPLOYEES--CIVIL RIGHTS--CASES 
"No right to be a (long haired) 
policeman": the constitutional 
dimensions of public employment 
under the Burger Court, 7-14. 

GOVERNMENT EMPLOYEES--CONFERENCES 
Public employees conference 
proceedings, October 2-5, 1977, 
Tahoe, Nevada, 7-177. 

GOVERNMENT EMPLOYEES--EMPLOYMENT 

"More public services spur growth 
in government employment, 12-13. 

GOVERNMENT EMPLOYEES--EVALUATION 
Productivity in the public sector, 
11-227. 

GOVERNMENT EMPLOYEES-~-PAY 

*Pay rates in Hawaii, 1-35. 
Relative wage effects of unions in 
the public and private sectors, 
3-35. 

Collective bargaining and wage 
determination in the public sector, 
6-31. 

Cost-of-living escalators in the 
public sector, 6-33. 

Among public workers: backlash on 
tax revolt, 8-16. 

GOVERNMENT EMPLOYEES--PERSONNEL POLICIES 
‘Productivity’ and the personnel 
agent, 4-96. 

GOVERNMENT EMPLOYEES--PUBLIC OPINION 
"Revitalizing the Federal personnel 
system, 4-12. 

*Public strikes back, 10-246. 
Public administration and the 
public, 12-196. 

GOVERNMENT EMPLOYEES--STANDARDS 
"Professional standards for public 
managers; boon or bane? 1-67. 

GOVERNMENT EMPLOYEES--STATISTICS 
*Structure of employment, 8-120. 

Government employment See CIVIL SERVICE; 

GOVERNMENT SERVICE AS A CAREER 


GOVERNMENT INFORMATION 
Citizen's guide on how to use the 
Freedom of Information Act and the 
Privacy Act in requesting government 
documents, 3-83. 

*Report on statistical disclosure 
and disclosure-avoidance techniques, 
9-90. 

GOVERNMENT LIABILITY 

*Integrating governmental and officer 
tort liability, 7-65. 

*Sticking Uncle Sam for on-the-job 
injuries, 12-209. 

GOVERNMENT PUBLICATIONS--BIBLIOGRAPHY 
Index to publications of the 
Employment and Training 
Administration, 7-171. 

GOVERNMENT PUBLICATIONS--INDEXES 

*Index to Civil Service Commission 
information, September 1977, 1-99. 

*Index to publications of the 
Employment and Training 
Administration, 2-13. 

*Index to Civil Service Commission 
information, December 1977, 2-67. 

*Index to Civil Service Commission 
information, March 1978, 5-87. 

*Index to Civil Service Commission 
information, June 1978, 8-90. 

*Index to Civil Service Commission 
information, September 1978, 11-106. 

GOVERNMENT PUBLICITY 
Human resources administration: a 
symposium, 11-237. 

GOVERNMENT PUBLICITY--STATISTICS 

*Tennessee Valley Authority: 
information on certain contracting 
and personnel management activities, 
10-116. 

GOVERNMENT SERVICE AS A CAREER 

*Balancing ideals and frustration in 
the bureaucracy, 2-6. 

*Some general information about 
Federal jobs, 2-12. 

*Vocational theme: government 
service, 3-9. 

*Working for the Federal 
government, 3-14. 

*Changing aspirations of women 
toward government careers and 
related graduate education, 3-211. 

*Alguna informacion general sobre 
trabajos Federales, 7-21. 

*Trabajando para el gobierno Federal, 
7-22. 

*Comparison of employment features 
of the civil service and 
commissioned corps of the Public 
Health Service, 7-25. 

*Government's growing isolation 
from business, 8-84. 





*A look at the Federal job picture 
for 1978 graduates, 10-56. 

*Public or private sector bound? 
10-59. 

*Platonic executive, 10-125. 
Training public servants, 10-420. 

*Your future career in the 
American government, 11-31. 

GOVERNMENT SERVICE AS A CAREER-- 
PUBLIC OPINION 
Running out of esteem? 3-10. 
GOVERNMENTAL INVESTIGATIONS 

*Report on allegations of past 
merit abuses at the Civil Service 
Commission, 12-19. 

*Report on allegations of equal 
employment opportunity violations 
and related merit abuses at the 
Civil Service Commission, 12-69. 

GRADUATE STUDENTS--ATTITUDES 
Promotion: what does it take to get 
ahead? 8-164. 

GRANTS-IN-AID 
Intergovernmental Personnel Act: 
improving public service delivery, 
3-97. 

Real big government is in the 

states, 5-16. 
GRANTS-IN-AID--ADMINISTRATION--EVALUATION 
Improving personnel management in 
state and local government, 11-132. 
GRAPHOLOGY 
Graphoanalysis--choosing the "write" 
person, 6-6. 
GREAT BRITAIN--CIVIL SERVICE 

Manpower planning in the civil 
service, 2-218. 

Civil service in Great Britain, 
4-27. 

Experience under the Fair Wages 
Resolution of 1946, 5-27. 
Public sector blues, 5-120. 

Obligation of the British government 
as an employer in the British civil 
service, 10-51. 

Framing targets for accountability, 
12-26. 

Openness in appraisal in the civil 

service, 12-174. 
BRITAIN--CIVIL SERVICE--HISTORY 
Americans import merit origins of 
the United States civil service 
system and the influence of the 
British model; 1865-1886, 5-23. 
GRIEVANCE ARBITRATION 
Arbitrator and the older worker: 
contractual ‘relief for age 
discrimination, 2-135. 

*arbitration awards in Federal sector 
public employment: the compelling 
need standard of appellate review, 
3-116. 


Legal and traditional criteria in 
the arbitration of sex 
discrimination grievances, 3-117. 
Excluding discrimination grievances 
from grievance and arbitration 
procedures: a legal analysis, 6-48. 
Employment dispute arbitration 
rules, 10-229. 

An arbitrator looks at grievance 
arbitration, 12-132. 

Questions and answers on contract 
administration, 12-141. 

GRIEVANCE ARBITRATION--CASE STUDIES 
Knowledge about the workplace: a 
helpful factor in analysis of health 
facility labor-management problems, 
3-59. 

Grievance arbitration in public 
employment, 10-167. 

GRIEVANCE ARBITRATION--CASES 

*Guide to discipline in the public 
sector, 10-93. 

Public sector labor relations, 
12-138. 

GRIEVANCE ARBITRATION--EVALUATION 
Grievance arbitration: labor 
officials' attitudes, 7-116. 

GRIEVANCE ARBITRATION--METHODS 
Arbitrating Title VII disputes: a 
proposal, 6-122. 

GRIEVANCE ARBITRATION--RESEARCH 
Grievance arbitration in public 
employment, 10-167. 

GRIEVANCES 
Mind your own business, 3-182. 
Handling employee complaints, 7-84. 
A productive way to vent employee 
gripes, 11-109. 

GRIEVANCES--PROCEDURES 
Supervisor: a key to improving 
union-management relations, 3-119. 
Excluding discrimination grievances 
from grievance and arbitration 
procedures: a legal analysis, 6-48. 
Manager's guide to equal employment 
opportunity, 6-49. 

"Grievance systems should provide all 
Federal employees an equal 
opportunity for redress, 9-67. 
Grievance arbitration in public 
employment, 10-167. 

Experts exchange views on grievance 
procedures in hospitals, 11-107. 

*Grievance systems should provide 
all Federal employees an equal 
opportunity for redress, 11-110. 
Dealing with employment 
discrimination, 12-68. 

Questions and answers on contract 
administration, 12-141. 





GRIEVANCES~-PROCEDURES--BIBLIOGRAPHY 
*Labor-management in the public 
service, 10-250. 
GRIEV ANCES-- PROCEDURES--CASES 
Right of union representation during 
investigatory interviews, 7-114. 
GRIEVANCES--PROCEDURES--COMPARATIVE 
STUDIES 
Due process in nonunion grievance 
systems, 5-88. 
GRIEVANCES--PROCEDURES--EVALUATION 
"Grievance systems should provide 
all Federal employees an equal 
opportunity for redress, 9-67. 
GRIEVANCES--PROCEDURES--EXECUTIVE ORDERS 
*Grievance procedures in the Federal 
service: the continuing problem, 
11-108. 
GRIEVANCES--PROCEDURES--HANDBOOKS, 
MANUALS, ETC. 
®Making waves without drowning; 
a handbook for Federal EEO 
complainants, 6-47. 
GRIEV ANCES--PROCEDURES--HISTORY 
*Grievance procedures in the Federal 
service: the continuing problem, 
11-108. 
GRIEVANCES--RESEARCH 
First-line supervisor's role in the 
grievance procedure, 3-183. 
GRIGGS V. DUKE POWER COMPANY 
Statement on affirmative action, 
1-61. 
Equal employment opportunity: legal 
issues and societal consequences, 
6-54. 
CONFLICT 
Teambuilding for higher 
productivity, 1-100. 
Influence of group conflict on 
leadership effectiveness, 2-119. 
DYNAMICS 
Teambuilding for higher 
productivity, 1-100. 
Task group structure, communication, 
and effectiveness in three 
organizations, 1-161. 
Effects of cohesiveness and 
collaboration on work groups, 2-82. 
Groups at work, 3-85. 
Black-white differences in job 
satisfaction, group cohesiveness, 
and leadership style, 3-109. 
Women develop ‘old girl network,' 
4-180. 
Staffing and training: neglected 
supervisory functions related to 
group performance, 5-182. 
Leadership and group development, 
7-85. 
Dynamics of establishing cooperative 
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HANDICAPPED--EMPLOYMENT--EXECUTIVE ORDERS 
Countdown on hiring the handicapped, 
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Troubles and triumphs mold small 
rural hospital education, 4-79. 

OF WORK 

Adapting working hours to modern 
needs, 7-90. 

Preferences on worklife scheduling 
and work-leisure tradeoffs, 10-178. 
Rearranged work week, 10-180. 

OF WORK--BIBLIOGRAPHY 
*Personnel management function-- 
organization, staffing and 
evaluation, 2-147. 

Changing character of work; 
attitudes, trends, emerging patterns 
for the 1980s, 4-183. 

OF WORK--RESEARCH 

Alternative work schedules; a 
technology assessment, 2-78. 

OF WORK--STATISTICS 

Trends in employment hours and 
earnings, 7-112. 

Average workweek, 10-179. 

BEHAVIOR 

Understanding people: models and 
concepts, 1-109. 

RELATIONS 

To achieve or not: the manager's 
choice, 1-77. 

Understanding people: models and 
concepts, 1-109. 

How to start a seminar, 2-198. 
Blue book of broadminded business 
behavior, 3-67. 

Persog to person managing, 3-74. 
When the boss isn't doing his job, 
3-180. 

Choosing a leadership style, 4-103. 


T™ and business; personal and 
corporate benefits of inner 
development, 5-96. 

New directions in organizational 
behavior, 5-97. 

Six supervisors talk about 
supervision, 6-174. 

Having it your way, 7-94. 

Task moderators of the relationship 
between leadership style and 
subordinate responses, 7-132. 
Abrasive personality, 8-77. 

How to overcome defensive 
communications, 9-18. 

Management and marriage--push and 
shove, 9-78. 

Motivation and the manager, 9-208. 
Human need for work, 9-229. 
Creating and managing opportunities 
for employee growth, 9-230. 

How to manage your boss, 10-64. 
Human side of growth, 10-262. 
Mutual respect, 10-357. 

One-person communications, 11-37. 
Watch out for chemical reactions at 
the top, 11-88. 

RELATIONS--STUDY AND TEACHING 

How to manage people at work; a 
short course for professionals, 
2-84. 

RELATIONS--TEXTBOOKS 

Interpersonal behavior, 4-84. 
RELATIONS TRAINING 

Negotiation skills training, 1-112; 
10-245. 

Interviewing strangers helps 
trainees develop their interpersonal 
skills, 4-169. 

Asserting yourself, 7-200. 
*New departure in training the 
classifier, 7-205. 

Toward a model for counseling for 
the culturally different, 10-89. 
Training public servants, 10-420. 
*Preparing employees for upward 
mobility, 11-274. 

Behavior training: refining 
communication skills in an 
industrial setting, 11-275. 
Assertiveness training, 12-216. 
RELATIONS TRAINING--BIBLIOGRAPHY 
Small group training for law 
enforcement personnel, 6-183. 
RELATIONS TRAINING--EVALUATION 
Temporal persistence of attitudes 
induced through required training, 
3-201. 

Relationship between learning styles 
and laboratory design in human 
relations training, 11-293. 





HUMAN RELATIONS TRAINING--HANDBOOKS, 
MANUALS, ETC. 
1978 annual handbook for group 
facilitators, 7-96. 
HUMAN RELATIONS TRAINING--METHODS 
Growth groups and alienation: a 
comparative study of Rogerian 
encounter, self-directed encounter, 
and Gestalt, 12-106. 
HUMAN RELATIONS TRAINING--PSYCHOLOGICAL 
ASPECTS 
Adverse and growthful effects of 
experiential learning groups, 3-202. 
HUMAN RELATIONS TRAINING--RESEARCH 
Adverse and growthful effects of 
experiential learning groups, 3-202. 
Relationship between learning styles 
and laboratory design in human 
relations training, 11-293. 
RESOURCE ACCOUNTING 
Future performance trend indicators, 
9-172. 
Human resource accounting, 9-175. 
(Human resource accounting], 10-340. 
RESOURCE ACCOUNTING--ABSTRACTS 
Human resource accounting, 9-175. 
RESOURCE ACCOUNTING--BIBLIOGRAPHY 
Human resource accounting, 11-212. 
RESOURCE ACCOUNTING--EVALUATION 
(Human resource accounting], 10-340. 
RESOURCE ACCOUNTING--METHODS 
Manpower cost and performance 
measurement, 3-158. 
Human resources & corporate risk 
management, 5-134. 
RESOURCE ACCOUNTING--RESEARCH 
Manpower cost and performance 
measurement, 3-158. 
Development and implementation of 
the stochastic rewards model for 
human resource valuation in a human 
capital intensive firm, 11-213. 
Human resource development See EMPLOYEE 
DEVELOPMENT 
Human resource management See 
PERSONNEL ADMINISTRATION 
Human resource planning See WORKFORCE 
PLANNING 
IMITATION (LEARNING) 
Behavior modeling, 10-432. 
Dual-purpose training, 10-433. 
INCENTIVE AWARDS 
Recognition awards, 1-113. 
*Dollars and incentives, 3-94. 
*Federal incentive awards program; 
annual report, 5-98. 
INCENTIVE AWARDS--EVALUATION 
*Honor or stigma? 3-93. 
INCENTIVE AWARDS--HANDBOOKS, 
MANUALS, ETC. 
*Plain talk about employee 
incentives, 4-86. 


289-535 O- 79 -9 


INCENTIVE PAY 
*How Carter would remold the 
civil service, 4-18. 
Keeping the incentive in incentive 
pay, 7-39. 
Scanlon way to improved 
productivity, 9-26. 
Research: how rewards can be made 
more effective by proper 
structuring, 10-191. 
Executive compensation, 12-91. 
INCENTIVE PAY--LAW AND LEGISLATION 
®*Military compensation background 
papers, 1-43. 
INCENTIVE PAY--METHODS 
Individual performance in incentive 
compensation, 10-132. 
INCENTIVES 
Incentive compensation for staff 
managers, 10-131. 
Contingency approach to incentive 
program design, 10-190. 
INCENTIVES--COMPARATIVE STUDIES 
Comparing public and private: 
conceptual and empirical analysis of 
incentives and motivation among 
government and business managers, 
10-294. 
INCENTIVES--RESEARCH 
Why innovations falter and fail, 
6-87. 
INCOME 
The upward mobility two incomes can 
buy, 4-181. 
Middle managers taste the bitter 
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Bureaucracy or participation; the 
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good or bad?), 10-221. 
Job longevity as a situational 
factor in job satisfaction, 10-222. 
Age and job facet satisfaction: a 
conceptual reconsideration, 10-223. 
Personnel practices and employee 
attitudes: a study of Japanese- and 
American-managed firms in the United 
States, 10-224. 
Job structure and age satisfaction, 
10-225. 
Social information processing 
approach to job attitudes and task 
design, 10-226. 
*Job attitudes of Airway Facilities 
personnel, 10-227. 
Relationship between perceived job 
characteristics and job satisfaction 
among occupational status groups, 
10-228. 
Relations of discretionary and 
nondiscretionary leadership to 
performance and satisfaction in a 
complex organization, 10-256. 





Role image, role behavior, and job 
satisfaction associated with the 
secretarial occupation, 10-297. 
Self-esteem as a moderator of the 
relationship between scientific 
interests and the job satisfaction 
of physicists and engineers, 10-392. 
Multivariate analyses of factors 
affecting work role centrality of 
occupational categories, 10-466. 
Willingness to pay for more 
agreeable work, 11-52. 
Organizational career stage as a 
moderator of the 
satisfaction-performance 
relationship, 11-143. 

The influence of job longevity on 
employee reactions to task 
characteristics, 11-144. 

Job values in the '80s, 11-146. 
Self-esteem, race, and job 
satisfaction, 11-147. 
Person-environment congruence and 
employee job satisfaction, 11-148. 
Education and job satisfaction, 
11-150. 

Relationship of work to nonwork, 
11-151. 
*A multivariate study of the 

factors affecting successful 
organizational, goal-directed 
behavior, 11-152. 

Perception of work reinforcer 
systems, 11-153. 

Scientists and the need to manage, 
11-258. 

Employee affective responses to 
organizational stress: moderating 
effects of job characteristics, 
12-114. 

Longitudinal study of the impact of 
changes in goal setting on employee 
Satisfaction, 12-115. 

The web of work for technical and 
managerial employees, 12-116. 
Correlates of job stress and 

job satisfaction for minority 
professionals in organizations, 
12-117. 

Satisfaction guaranteed: what does 
it mean? 12-118. 
Intuitive-theoretical scales of 
content and context satisfaction, 
12-120. 

Sex differences in job satisfaction, 
12-121. 

Effect on organization members of 
discrepancy between perceived and 
preferred rewards implicit in work, 
12-122. 


Relative effects of share ownership 
vs. control on job attitudes in an 
employee-owned company, 12-168. 
Motivation, performance and job 
satisfaction of librarians, 12-193. 
JOB SATISFACTION RESEARCH--EVALUATION 
Job satisfaction and quality of 
working life, 3-110. 
JOB SATISFACTION RESEARCH--SIMULATION 
METHODS 
Examination of alternative models of 
job satisfaction, 5-104. 
JOB SATISFACTION--THEORY 
An opponent process theory of job 
satisfaction, 12-119. 





JOB SEARCH 

*It's still the same old story: not 
what you know, but who, 1-20. 
Innovative interviews, 3-101. 
Extent of job search by employed 
workers, 3-113. 

Merchandising your job talents, 
5-112. 

If you're looking for a P & IR 
job, 6-105. 

Initial observations on a pioneer 
cohort: 1974 women MBAs, 7-70. 
Looking for a job, 7-110. 

®How to make Uncle Sam want you; 
interviewing for a Federal job, 
8-103. 

Jobs for liberal arts grads, 8-119. 

*How to make Uncle Sam want you; the 
"171" disappearing act, 9-102. 

*How to make Uncle Sam want you, 
Part IV, 9-103. 

Job search of the unemployed, May 
1976, 9-104. 
Which personnel department is right 
for you? 9-177. 
Dealing with a corporate headhunter, 
12-123. 
The new you--researched, resumed 
and rarin' to go, 12-124. 

JOB SEARCH--BIBLIOGRAPHY 
Aggressive job hunter's guide to 
resources, 5-111. 

JOB SEARCH--COMPARATIVE STUDIES 
Bridges to work; international 
comparisons of transition services, 
3-111. 

JOB SEARCH--HANDBOOKS, MANUALS, ETC. 
Why should I hire you, 3-112. 

JOB SEARCH--METHODS 
Marketing your most important 
product - you! Part I: the pink 
slip comes -- what do you do now? 
11-154. 
How to look for a job, 12-125. 

*Government job-hunting in 

Washington, 12-126. 

JOB SEARCH--RESEARCH 
Labor market adaptations of 
displaced technical professionals, 
8-178. 

JOB SECURITY 
Fading tradition; economic woes spur 
firms in Japan to alter lifetime job 
security, 2-172. 
Executive contracts, 3-68. 

*Labor seeks job security in 1978 
talks, but firms push for increased 
productivity, 3-127. 

Job security in the foreign- 
owned firm, 4-143. 

*Job security in the public sector is 

only a myth--not a reality, 7-124. 


Problem of job obsolescence: 
working it out at River Works, 
10-296. 
JOB SECURITY--CASE STUDIES 
Productivity and job security: 
attrition--benefits and 
problems, 5-168. 
JOB SECURITY--PSYCHOLOGICAL ASPECTS 
Job security, technical innovation & 
productivity, 3-7. 
JOB SHARING See also WORK 
SHARING 
Time out; America begins to work 
less, 2-80. 
*Job-sharing; another way to work, 
8-99. 
*Job sharing, 9-77. 
Booklet of general information about 
job sharing, 11-124. 
Working less but enjoying it more, 
11-126. 
JOB SHARING--BIBLIOGRAPHY 
General bibliography on job sharing, 
11-121. 
JOB SHARING--CASE STUDIES 
Job-sharing: two for the price 
of one, 4-80. 
JOB SHARING--EVALUATION 
Job-sharing: two for the price 
of one, 4-80. 
JOB TITLES 
Standard occupational classifica- 
tion manual, 5-141. 
Administrativer manager; one 
“uniform"--many responsibilities, 
8-75. 
JOB VACANCIES 
Career prospects for managers-to-be: 
a look to the 1980s, 1-69. 
JUDGES 
*Holding Federal judges accountable, 
7-173; 
JUDGES--CHARACTERISTICS 
New York Court of Appeals: who are 
the judges? 2-59. 
JUDGES--SELECTION--HISTORY 
"Trend toward judicial merit selec- 
tion, ‘5-6. 
JUDGMENT--TESTS 
Experimental item types to measure 
judgment, 3-191. 
LABOR AND LABORING CLASSES--HISTORY 
200 years of American worklife, 
3-219. 
LABOR CLASSIFICATION 
Job families, 8-8. 
LABOR CONTRACT 
Executive contracts, 3-68. 
LABOR COSTS 
Fading tradition; economic woes spur 
firms in Japan to alter lifetime job 
security, 2-172. 





Three developing issues of the Labor-management committees See WORKS 
Federal Age Discrimination in COUNCILS 
Employment Act of 1967, 3-144. LABOR-MANAGEMENT RELATIONS 


LABOR 


LABOR 


LABOR 


LABOR 


LABOR 


More jobs than workers, 4-94. 
*Civilian employment in the executive 
branch, 5-20. 
Economics of modes of employment 
5-94. 
*Shaping the defense civilian work 
force, 6-11. 
*Work-years and personnel costs, 
12-48. 
COSTS--COMPARATIVE STUDIES 
Economics of modes of employment, 
5-94. 
*Shaping the defense civilian 
work force, 10-38. 
ECONOMICS 
Public employment and training 
assistance: alternative Federal 
approaches, 2-167. 
ECONOMICS--RESEARCH 
Impact of seniority provisions on 
the manufacturing quit rate, 8-143. 
FORCE 
Educational attainment of workers, 
March 1977, 7-111. 
"Employment and training report of 
the President, 1978, 8-122. 
Trends to the future: work, 12-127. 
FORCE--CHARACTERISTICS 
Work in a new America, 3-218. 
Labor force trends, 6-107. 
FORCE--HISTORY 
Work in a new America, 3-218. 
FORCE--STATISTICS 
Cyclical analysis of gross flows in 
the labor force, 1-119. 
Labor force trends, 6-107. 
Trends in employment hours and 
earnings, 7-112. 
Structure of employment, 8-120. 
Marital and family characteristics 
of the labor force in March 1976, 
8-121. 
*Employment and training report of 
the President, 1978, 8-122. 
Use of statistics to disprove 
employment discrimination, 10-103. 
Work experience and earnings in 1975 
by state and area, 11-156. 
Future of the world of work, 12-181. 


LABOR LAWS AND LEGISLATION 


LABOR 


Whither labor standards? 4-128. 
Outlook from the Senate on human 
resources legislation, 5-119. 
LAWS AND LEGISLATION--COMPARATIVE 


STUDIES 


Sex Discrimination Act 1975-- 
file and forget? 5-62. 


Labor leaders See UNIONS--OFFICERS 


*Proceedings of New York University 
twenty-ninth annual conference on 
labor, 1-123. 

Labor relations in Metropolitan 
Washington local governments and 
school systems, 2-111. 
Supervisor: a key to improving 
union-management relations, 3-119. 

*FED facts on Federal labor 
relations, 3-131. 

*Report of the Federal Labor 
Relations Council ... January 
1976-December 1976, 3-132. 

*Can Carter get the civil service to 
shape up? 4-23. 

*Personnel Management Project, 4-26. 
Designing incentive plans for 
unionized employees, 5-40. 
Understanding unions in the public 
sector, 5-114. 

"Department that settles work 
disputes can't reach accord with 
its own union, 5-122. 

Managers in government and labor 
relations, 5-124. 

When employees want to oust their 
union, 6-110. 

*®PAIR policy and program manage- 
ment, 6-148. 

*Federal employees alamanac, 

1978, 7-17. 

Labor in the public sector: an 
international perspective, 7-120. 
Strike cloud hanging over the Post 
Office, 8-27. 

Data vacuum on public employees, 
9-113. 

Some determinants of bargaining in 
government enterprises, 9-116. 
Public involvement in government 
labor relations, 10-235. 

Public policy and union security in 
the public sector, 10-244. 

Public strikes back, 10-246. 
Discipline, 11-57. 

Public employee labor arbitration 
and the delegation of governmental 
powers, 11-160. 

Public unionism: turnabout in San 
Francisco, 11-163. 

*Military managers and civilian 
employees in councils at Defense 
installations, 11-166. 

Private damage action against public 
sector unions for illegal strikes, 
11-170. 

*The bureaucracy and labor relations, 

11-171. 





*Limited power of Federal worker 

unions, 11-173. 
Current issues in public 
administration, 11-233. 
Bargaining and labor relations: 
issues and trends in the public 
sector, 12-139. 

LABOR-MANAGEMENT RELATIONS--ADDRESSES, 

ESSAYS, LECTURES 
Public sector labor relations, 
12-138. 

LABOR-MANAGEMENT RELATIONS--ADMINISTRATION 
Public sector blues, 5-120. 

LABOR=-MANAGEMENT RELATIONS--BIBLIOGRAPHY 
Municipal workers and the labor 
movement; a bibliography, 2-110. 

*Changing character of work; 
attitudes, trends, emerging patterns 
for the 1980s, 4-183. 
Labor-management in the public 
service, 10-250. 

*Employee relations bibliography: 
public, non-profit and professional 
employment, 12-144. 

LABOR=MANAGEMENT RELATIONS--CASE STUDIES 
Labor-management relations, 10-241. 

LABOR-MANAGEMENT RELATIONS--COMPARATIVE 

STUDIES 
Myths of collective bargaining in 
the public sector, 10-231. 

*Public sector labor relations in 
West Germany, 11-162. 

LABOR-MANAGEMENT RELATIONS--CONFERENCES 
Proceedings of New York University 
thirtieth national conference on 
labor, 7-123. 

*Proceedings [Public Sector Labor 
Relations] 7-125. 

LABOR=-MANAGEMENT RELATIONS--DECISIONS 

*Supplemental digest and index of 
published decisions of the Assistant 
Secretary of Labor for Labor- 
Management Relations pursuant to 
Executive Order 11491, as amended, 
July 1, 1976 through June 30, 

1977, 4-101. 

LABOR-MANAGEMENT RELATIONS--EVALUATION 
Evaluating the union-management 
relationship in government, 12-142. 

LABOR=-MANAGEMENT RELATIONS--HISTORY 

*Unionizing the armed forces, 1-124. 

LABOR-MANAGEMENT RELATIONS-- INFORMATION 

SOURCES 

*Employee relations bibliography: 
public, non-profit and professional 
employment, 12-144. 

LABOR-MANAGEMENT RELATIONS--LAW AND 

LEGISLATION 
Proceedings of New York University 
twenty-ninth annual conference on 
labor, 1-123. 


More of everything you always wanted 
to know about public employee 
bargaining in Texas--but were afraid 
to ask, 3-121. 

Labor law training for management, 
4-75. 

Labor Reform Act of 1977: a union 
perspective, 5-117. 

Outlook from the Senate on human 
resources legislation, 5-119. 

Local options in the administration 
of public sector employment rela- 
tions: California experience and 
prospects, 6-120. 

Proceedings of New York University 
thirtieth national conference on 
labor, 7-123. 

Proceedings of the thirtieth annual 
winter meeting [Industrial Relations 
Research Association] December 
28-30, 1977, New York City, 12-133. 
Labor relations legislation in the 
Midwest, 12-136. 

LABOR-MANAGEMENT RELATIONS--METHODS 
Problem-solving model for 
cooperative labor relations, 9-117. 

LABOR=MANAGEMENT RELATIONS--RESEARCH 
Planned change: problems at the 
union-management interface, 5-13. 
The impact of public employee unions 
on city budgeting and employee 
remuneration - a case study of San 
Francisco, 11-161. 

LABOR-MANAGEMENT RELATIONS--SIMULATION 

METHODS 
A multiconstituency, vote-maximizing 
model for the determination of 
public-sector wage and employment 
levels, 11-179. 

LABOR-MANAGEMENT RELATIONS--STATISTICS 
Labor-management relations in state 
and local governments: 1976, 7-128. 

LABOR=MANAGEMENT RELATIONS--STUDY AND 

TEACHING 
Drama in human relations, 2-196. 
Limiting union organizing activity 
through supervisors, 10-248. 
Joint training -- a tool to achieve 
labor-management cooperation, 
12-135. 

LABOR-MANAGEMENT RELATIONS--TEXTBOOKS 
Labor-management relations, 10-241. 

LABOR-MANAGEMENT RELATIONS-- YEARBOOKS 

*Labor relations yearbook--1977, 
12-128. 

LABOR MOBILITY 
Organizational participation: a 
critique and model, 1-138. 

LABOR MOBILITY--EVALUATION 
Markov analysis in human resource 
administration, 1-139. 





LABOR MOBILITY--RESEARCH 


LABOR 


LABOR 


LABOR 


Intraorganizational mobility and 
career perceptions among rank and 
file employees in different 
technologies, 1-141. 

Impact of seniority provisions on 
the manufacturing quit rate, 3-143. 
Mébility and pension rights of 
Federal contract workers, 9-201. 
MOBILITY--STATISTICS 

Extent of job search by employed 
workers, 3-113. 

SUPPLY 

Educational needs of and the future 
labor market demand for human 
resource managers, 2-149. 

More jobs than workers, 4-94. 

Big hunt for secretaries, 6-106. 
Engineer shortage hits industry 
again, 8-177. 

Job shortage confronts law school 
graduates, 9-105. 

Skilled-labor shortage plagues many 
firms, delays some projects, 11-155. 
SUPPLY--CHARTS, DIAGRAMS, ETC. 
People and jobs; a graphical 
presentation of labor force 

and employment projections, 4-95. 
SUPPLY --RESEARCH 

External labor market analysis and 
EEO goals planning, 10-109. 
SUPPLY--STATISTICS 

Cyclical analysis of gross flows in 
the labor force, 1-119. 

Supply and demand for scientists 
engineers, 2-180. 

People and jobs; a graphical 
presentation of labor force 

and employment projections, 4-95. 
TURNOVER 

Organizational participation: a 
critique and model, 1-138. 
TURNOVER--BIBLIOGRAPHY 
*Personnel management 
function--organization, staffing 
evaluation, 2-147. 

TURNOVER CAUSES--RESEARCH 

Causal model of turnover in 
organizations, 2-117. 

Job attachment, satisfaction, 

and turnover among public sector 
employees, 4-102. 

Review and conceptual analysis of 
the employee turnover process, 
9-127. 

Public employee turnover in state 
government, 12-148. 

TURNOVER CAUSES--SIMULATION METHODS 
Review and conceptual analysis of 
the employee turnover process, 
9-127. 


LABOR TURNOVER--CLASSIFICATION 
Taxonomy of turnover, 10-252. 
LABOR TURNOVER--COMPARATIVE STUDIES 
*U.S. Civil Service Commission; a 
study of non-pay comparability 
between the Federal government and 
the private sector, 12-176. 
TURNOVER CONTROL 
Human resource considerations in 
textile work redesign, 3-107. 
How to survive a management 
training program, 6-79. 
Many firms step up inducements to 
keep executives in the fold, 10-136. 
LABOR TURNOVER CONTROL--METHODS 
Designing attitude surveys for 
management action, 12-2. 
LABOR TURNOVER CONTROL--RESEARCH 
*Enlisted personnel selection for 
the U.S. Navy, 5-10. 
LABOR TURNOVER COSTS 
Managing manpower turnover costs, 
9-128. 
LABOR TURNOVER RATES 
Planning your staffing needs: a 
handbook for personnel workers, 3-5. 
Usefulness of leadership behavior 
and social variables in predicting 
job tension, performance, and 
turnover of nursing employees, 
6-123. 
BNA's quarterly report on job 
absence and turnover, 81. 
TURNOVER RATES--RESEARCH 
Employee characteristics as 
predictors of turnover among female 
clerical employees in two 
organizations, 10-253. 
TURNOVER RATES--STATISTICS 
Public employee turnover in state 
government, 12-148. 
TURNOVER--RESEARCH 
Employee tenure, 2-116. 
Study of turnover, 3-133. 
Impact of seniority provisions on 
the manufacturing quit rate, 8-143. 
Motivation, performance and job 
satisfaction of librarians, 12-193. 
LANGUAGES AND VOCATIONAL OPPORTUNITIES 
Language and cultural training: why 
and how they're changing, 10-320. 
LAW--ADMINISTRATION 
*Protecting workers--a Federal case, 
12-232. 
LAW AND POLITICS 
Politics of interest arbitration 
6-113. 
LAW ENFORCEMENT PERSONNEL 
Overview of attitudes toward women 
in law enforcement, 9-221. 
LAW ENFORCEMENT PERSONNEL--CAREER 
OPPORTUNITIES 





®Law enforcement and related jobs 
with Federal agencies, 5-140. 


LAW ENFORCEMENT PERSONNEL--PAY 


*Federal and District of Columbia 
employees need to be in separate 
pay and benefit systems, 9-30. 


LAW ENFORCEMENT PERSONNEL--RESEARCH 


Women in law enforcement: a 
social-psychological study, 10-452. 


LAW--INTERPRETATION AND CONSTRUCTION 


Applying Equal Pay Act to state and 
local governments: the effect of 

, 
3-22. 
De facto and de jure sex discrimina- 
tion under the equal protection 
clause, 4-44. 
Legal developments in employment 
testing, 5-184. 
Binding interest arbitration in the 
public sector; is it constitutional? 
8-123. 
The Burger Court and the public 
employee, 11-217. 
Title VII and public employers: did 
Congress exceed its powers? 12-64. 
Your trainers and the law: are they 
breaking it in and out of the 
classroom? 12-221. 


LAW--STUDY AND TEACHING 


Can we train people not to 
discriminate? 7-61. 


Lawyers See ATTORNEYS 
LEADERSHIP 


Effect of self-esteem on leadership 
and achievement, 2-118. 

Missing ingredient in organization 
theory, 4-117. 

MBO and public management, 10-283. 
Leadership, 11-180. 

The challenge of directing a 
professional staff: leadership and 
Management insights for the staff 
judge advocate, 11-184. 

Management for the future, 11-187. 
Leadership dynamics, 12-150. 


LEADERSHIP--AWARDS 


*Two new awards, 10-6. 


LEADERSHIP--BIBLIOGRAPHY 


Executive personnel, 3-72; 12-84. 


LEADERSHIP--COMPARATIVE STUDIES 


Black versus white leaders, 9-51. 
For businessmen in the bureaucracy, 
life is no bed of roses, 11-81. 


LEADERSHIP--RESEARCH 


Influence of group conflict on 
leadership effectiveness, 2-119. 
Handbook of leadership, 7-133. 
Leadership; abstracts and 
bibliography 1904-1974, 7-134. 
Empirical approach to the study of 
leadership in organizations, 8-135. 


*Interaction of job-related 
variables with leader dimensions in 
Air Force System program cffices, 
9-130. 

Relations of discretionary and 
nondiscretionary leadership to 
performance and satisfaction in a 
complex organization, 10-256. 
Leadership: a challenge to 
traditional research methods and 
assumptions, 10-258. 
Teleconferencing and leadership 
emergence, 10-265. 

Integrative approach to the study of 
leadership, 11-182. 


LEADERSHIP STYLE 


Management by cooperation: the 
views of seven chief executive 
officers, 1-75. 

To achieve or not: the manager's 
choice, 1-77. 

Strategic goals: process and 
politics, 1-79. 

Leadership, conflict, and program 
management effectiveness, 1-82. 
Goal setting by the OK MBO boss, 
1-83. 

Transactions in management, 1-93. 
Theory Y in the People's Republic of 
China, 2-58. 

Black-white differences in job 
satisfaction, group cohesiveness, 
and leadership style, 3-109. 
Integration of leader-behavior 
typologies, 3-134. 

First-line supervisor's role in the 
grievance procedure, 3-183. 

The authoritarian as anti-manager, 
4-61. 

Choosing a leadership style, 4-103. 
What's wrong with the human 
resources approach to management? 
4-126. 

Longitudinal study of leader 
reward behavior, subordinate 
expectancies, and satisfaction, 
5-39. 

Emotion can make, or break, a 
manager, 5-77. 

Manager/ subordinate communication 
and leadership style, 5-150. 
Managerial style; ten elements of 
management style for the eighties, 
6-62. 

Supervisor influence and sub- 
ordinate mobility aspirations 

as moderators of consideration 

and initiating structure, 6-101. 





Usefulness of leadership behavior 
and social power variables in pre- 
dicting job tension, performance, 
and turnover of nursing employees, 
6-123. 
Aspects of management, 6-126. 
Sex differences in the appropriate- 
ness of supervisory style, 6-176. 
Task moderators of the relationship 
between leadership style and 
subordinate responses, 7-132. 
Management style for the eighties, 
9-129. 
Can you manage in a fishbowl? 9-140. 
Living with managerial incompetence, 
10-119. 
Manipulating the situation to fit 
the leader's style, 10-255. 
Human side of growth, 10-262. 
Managerial power and organizational 
effectiveness: a contingency 
analysis, 10-264. 
Accounting and organizational 
behavior, 10-364. 
Organizational decline and cutback 
management, 10-374. 
Surviving and succeeding in the 
"political" organization: becoming 
a leader, 11-183. 
Taking charge of yourself and your 
job, 12-90. 
LEADERSHIP STYLE--COMPARATIVE STUDIES 
Zen and the art of management, 
6-63. 
LEADERSHIP STYLE--EVALUATION 
What's new with the grid? 10-254. 
LEADERSHIP STYLE--RESEARCH 
Communication of influence: 
management style of women 
executives, 5-130. 
Dimensions of management system 
and performance in continous- 
process organizations, 5-132. 
*Development of a management 
techniques inventory, 8-78. 
Strategy-making in context, 10-261. 
Impacts of management styles on the 
relations between supervisor needs 
and leadership patterns, 12-152. 
LEADERSHIP THEORY 
Handbook of leadership, 7-133. 
Should you teach there's only one 
best way to manage? 9-143. 
Illusion of contingency theory as a 
general theory, 10-259. 
Reality of illusion of a general 
contingency theory of management, 
10-260. 
Strategy-making in context, 10-261. 
Leadership, 11-180. 
Leadership theory, 11-181. 
And now, Theory Z, 12-149. 


LEADERSHIP THEORY--ADDRESSES, ESSAYS, 
LECTURES 
Managerial control and 
organizational democracy, 7-144. 
LEADERSHIP THEORY--BIBLIOGRAPHY 
Leadership; abstracts and 
bibliography 1904 to 1974, 7-134. 
LEADERSHIP THEORY--EVALUATION 
Leadership: a challenge to 
traditional research methods and 
assumptions, 10-258. 
Contingency theory, values, and 
change, 12-153. 
LEADERSHIP THEORY--RESEARCH 
Symposium: contingency theory, 
10-263. 
LEADERSHIP TRAINING 
Manipulating the situation to fit 
the leader's style, 10-255. 
LEADERSHIP TRAINING--CASE STUDIES 
Policy leadership training, 9-64. 
LEARNING, PSYCHOLOGY OF 
Helping others learn, 8-188. 
Discovering experiential learning, 
10-150. 
You and effective training: part 
2--'the learning process', 10-417. 
Cognitive style mapping, 11-278. 


Detroit inches closer to a four-day 
week, 3-88. 

*Survey of leave provisions in 
Federal labor agreements, 5-131. 
Time off with pay: an illusive 
reward, 10-266. 

PPF special report--religious, 
historic, and floating holidays, 
10-267. 

LEAVE OF ABSENCE--COMPARATIVE STUDIES 
Educational leaves for employees, 
10-268. 

LEAVE--STATISTICS 

*Work-years and personnel costs, 
12-48. 

LECTURERS--DIRECTORIES 
List of speakers on issues 
concerning Hispanic women, 3-138. 
ASSISTANTS--CAREER OPPORTUNITIES 
Paralegal profession, 9-162. 
ASSISTANTS--EDUCATION 
Paralegal profession, 9-162. 
ASSISTANTS--RESPONSIBILITIES 
Paralegal profession, 9-162. 
ETHICS 
Moral education of the lawyer, 2-51. 
Business as usual: the former 
government attorney and ABA 
disciplinary rule 5-105(D), 2-52. 
Ethics of corporate conduct, 4-54. 
Myth of legal ethics, 5-70. 

Those #*X!!! lawyers, 5-160. 





LEGISLATION--BIBLIOGRAPHY 
*Congressional documents relating to 
civil service; supplement no. 10, 
94th Congress, 2-11. 

LEGISLATIVE POWER 
Title VII and public employers: did 
Congress exceed its powers? 12-64. 

LEGISLATIVE PROGRAM REVIEW 
Legislative tool to encourage agency 
efficiency, 10-373. 

LEISURE OCCUPATIONS 
Employment of handicapped people in 
leisure occupations, 1-104. 

LEISURE OCCUPATIONS--INFORMATION SOURCES 
Employment of handicapped people in 
leisure occupations, 1-104. 

LETTER-WRITING--METHODS 
Fear of the blank page ... and how 
to overcome it, 12-31. 

LIABILITY (LAW) 

Professional managers and personal 
liability, 4-59. 

Shield for directors: the outside 
consultant, 4-71. 

You're a fiduciary--good luck! 

4-72. 

Personal liability of public 
officials, sovereign immunity, 

and compensation for loss, 6-76. 
*Integrating governmental and officer 
tort liability, 7-65. 

Executive official immunity for 
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symposium, 4-129. 

PERSONNEL INFORMATION SYSTEMS 
Establishing the human resource 
system data base, 1-175. 

When EEO knocks..., 2-48. 

Planning your staffing needs: a 
handbook for personnel workers, 3-5. 
New services come to the aid of 
employers, 7-148. 

*Skills survey; what it is and how it 
works, 7-161. 

Behavioral issues and the computer, 
10-345. 

*Central Personnel Data File reports 
dictionary, July 1977-December 1977, 
10-346. 

How databanks get the goods on 
everyone, 11-137. 
PERSONNEL INFORMATION SYSTEMS-- 
BIBLIOGRAPHY 

*Personnel management 
function--organization, staffing and 
evaluation, 2-147. 





PERSONNEL INFORMATION SYSTEMS-- 
PLANNING 
Guide for building a human resource 
data system, 11-211. 
PERSONNEL INFORMATION SYSTEMS--RESEARCH 
*Human resources information systems, 
6-149. 

PERSONNEL OFFICERS 
How to select human resource people, 
10-13. 
preanbis Managers; a study in the 
sociology of work and employment, 
10-350. 

*Classification in a changing world; 
+» ninth annual conference of the 
Classification and Compensation 
Society, July 27 and 28, 1978, 
12-184. 

PERSONNEL OFFICERS--ATTITUDES 
Commitment to the disadvantaged among 
urban administrators, 6-128. 

Are P.A. graduates any different? 
8-156. 

Black teen-agers: a fight for 
opportunity, 9-239. 

PERSONNEL OFFICERS--CHARACTERISTICS 
Communication styles: the key to 
understanding others, 7-30. 

PERSONNEL OFFICERS-- 

CHARACTERISTICS--RESEARCH 
Are P.A. graduates any different? 
8-156. 

PERSONNEL OFFICERS--EDUCATION 
Educational needs of and the future 
labor market demand for human 
resource managers, 2-149. 

Are graduate-level personnel courses 
meeting current demands? 7-155. 

PERSONNEL OFFICERS--PAY 
Average cost of the personnel 
department per employee goes from 
$283 to $326 in one year, 9-176. 

PERSONNEL OFFICERS--RESPONSIBILITIES 
Emerging personnel function, 1-176. 
Personnel management in the small 
organization, 7-147. 

Personnel activities, budgets & 
staffs: 1977 & 1978, 8-155. 
Impact of role negotiation on 
employee relations people, 9-68. 
Tapping human potential, 11-219. 





PERSONNEL POLICIES 
Elements of corporate relocation 
assistance policies, 2-168. 
Business buys the lie detector, 
3-103. 

Checklist for developing an employee 
relocation policy, 4-144. 

Planning and managing a corporate 
group move, 4-147. 

*Revitalizing the civil service, 
5-18. 

"Federal employees almanac, 

1978, 7-17. 
Fewer workers now are singing ‘Smoke 
gets in your eyes' 12-60. 

PERSONNEL POLICIES--BIBLIOGRAPHY 

*Personnel policies and practices, 
3-159. 

PERSONNEL POLICIES--LAW AND LEGISLATION 
Full committee consideration of H.R. 
5503, DOPMA (Defense Officer 
Personnel Management Act), also 
markup session of the Military 
Compensation Subcommittee...July 29, 
August 2, 1977, 2-150. 

PERSONNEL RATIOS 
Personnel activities, budgets & 
staffs: 1977 & 1978, 8-155. 
Average cost of the personnel 
department per employee goes from 
$283 to $326 in one year, 9-176. 

PERSONNEL RECORDS 
Personal privacy and the personnel 
record, 8-108. 

Businessman's view of the Privacy 
Commission's employment 
recommendations, 9-89. 

*Four keys to information disclosure, 
10-166. 

PERSONNEL RECORDS--LAW AND LEGISLATION 
Personal privacy in an information 
society, 5-101. 

PERSONNEL RECORDS--RESEARCH 
Personal privacy in an information 
society, 5-101. 

PERSONNEL RESEARCH 
Personnel selection and 
organizational behavior, 7-6. 

PERSONNEL RESEARCH--BIBLIOGRAPHY 

*Finding selection research data: 
Federal agencies as a source, 1-177. 

*Personnel management function-- 
organization, staffing and 
evaluation, 2-147. 

*Annotated bibliography of the Air 
Force human resources laboratory 
technical reports, 1976, 11-220. 

PERSONNEL RESEARCH--EVALUATION 
Workers' participation, 3-152. 
Implications of the conference: a 
personal view, 10-351. 


Personnel specialists See PERSONNEL 
OFFICERS 
PERSONNEL UTILIZATION--BIBLIOGRAPHY 
*Personnel management function-- 
organization, staffing and 
evaluation, 2-147. 

PHONOTAPES 
Producing an effective slide/tape 
program, 2-193. 

Cassette tape libraries: an 
effective way to help employees 
learn while on the road or at home, 
10-437. 

PHONOTAPES~~-EV ALUATION 
How to chose audio and video tape 
and cassettes that best fit your 
needs, 3-196. 

PHYSICAL CHARACTERISTICS--COMPARATIVE 

STUDIES 
Sex discrimination is essential in 
industry, 11-75. 

PHYSICAL FITNESS 
Fat people's fight against job bias, 
1-57. 

New business boom--employee 
fitness, 4-31. 

How to deal with stress on the 
job, 4-40. 

Shaping your in-house physical 
fitness program, 11-66. 

PHYSICAL THERAPISTS--PAY 
Sex discrimination in a paramedical 
profession, 12-75. 

PHYSICALLY HANDICAPPED--EMPLOYMENT 

*Employment of physically handicapped 
persons in the Federal service, 
3-86. 

ABC's of hiring people with 
disabilities, 7-87. 

PHYSICIANS 
Commission leads way to joint 
practice for nurses and physicians, 
9-72. 

PHYSICIANS' ASSISTANTS 

*Predicting performance effectiveness 
in paramedical occupations, 12-102. 

PHYSICIANS' ASSISTANTS--TRAINING 

*Sex comparison of factors related 
to success in Naval Hospital Corps 
School, 5-11. 

PHYSICIANS--WORKFORCE PLANNING 
Proceedings. [Workshop on Health 
Manpower Shortage Areas, Orlando, 
Florida, November 8-10, 1976] 2-76. 
Policy analysis for physician 
manpower planning, 7-224. 

Are enough physicians of the right 
types trained in the United States? 
9-233. 





PHYSICISTS 
Enrollments and degrees, 7-186. 
Survey of physics and astronomy 
bachelor's degree recipients, 7-187. 
Self-esteem as a moderator of the 
relationship between scientific 
interests and the job satisfaction 
of physicists and engineers, 10-392. 
PHYSICISTS--CHARACTERISTICS 
Graduate student survey, 1976-77, 
8-176. 
PHYSICISTS--EMPLOYMENT 
Graduate student survey, 1976-77, 
8-176. 
Employment survey 1976, 9-205. 
PHYSICISTS--PAY 
Graduate student survey, 1976-77, 
8-176. 
PICKETING 
*Right of Federal civilian employees 
to picket, 9-118. 
PLACEMENT 
Job matching via satellite, 1-5. 
*FED facts 12 [on the] displaced 
employee program, 8-167. 
Computers in the world of placement, 
10-11. 
PLACEMENT --AUTOMATION 
{Computers in vocational guidance], 
4-4, 
Computers in the world of placement, 
10-11. 
POLICE 
A symposium: the professions in 
government, 1-181. 
Relations among criteria of police 
performance, 6-142. 
Walkouts by police and firemen are 
on the rise as inflation spurs some 
to put self-interest first, 11-157. 
POLICE ADMINISTRATION 
Administration, 1-125. 
Participatory management in police 
administration, 6-141. 
Personnel management, 10-342. 
POLICE ADMINISTRATION--METHODS 
Police/fire consolidation in muni- 
cipalities 10,000 and over, 4-140. 
POLICE ADMINISTRATION--TEXTBOOKS 
Modern police management and 
organization, 5-164. 
POLICE--CAREER OPPORTUNITIES 
Strong hands turn gentle, 8-93. 
POLICE--COLLECTIVE BARGAINING 
Typology of police collective 
bargaining employee organizations, 
3-130. 
Dependence on impasse procedures: 
police and firefighters in New York 
State, 8-128. 


Philadelphia's experience under the 
Pennsylvania Police and Fire 
Arbitration Law, 9-119. 
Police supervisor collective 
bargaining representation and 
identification with management, 
10-243. 
Significant management rights 
clauses in municipal police 
contracts, 11-169. 
POLICE--COLLECTIVE BARGAINING--LAW AND 
LEGISLATION 
Making personnel decisions by public 
referenda, 6-112. 
Public sector bargaining legislation 
and strikes: a case study, 9-110. 
POLICE--COLLECTIVE BARGAINING--RESEARCH 
Police accountability; performance 
measures and unionism, 10-240. 
POLICE--EMPLOYMENT 
A paper commitment: equal 
employment opportunity in the 
Kentucky Bureau of State Police, 
11-68. 
POLICE--EVALUATION 
Police accountability; performance 
measures and unionism, 10-240. 
Performance appraisal in police 
departments, 11-208. 
POLICE--FRINGE BENEFITS 
Municipal pension plans: provisions 
and payments, 1-190. 
POLICE--FRINGE BENEFITS--STATISTICS 
Police personnel in Connecticut, 
3-29. 
Survey of 1978 salaries and working 
conditions of the police departments 
in the United States, 8-20. 
Police, fire, and refuse collection 
and disposal departments, 10-80. 
POLICE--PAY 
Final-offer arbitration and salaries 
of police and firefighters, 10-77. 
Pay parity between police and fire 
fighters, 11-38. 
POLICE--PAY--STATISTICS 
Police personnel in Connecticut, 
3-29. 
Firefighters' and police salary 
scales, January 1977, 5-31. 
Report of salaries for police 
personnel in New York State, 
1978, 5-44. 
Survey of 1978 salaries and working 
conditions of the police departments 
in the United States, 8-20. 
Police, fire, and refuse collection 
and disposal departments, 10-80. 
Report of salaries for police 
personnel in New York State, 1978, 
11-47. 





POLICE--PERSONNEL POLICIES 
Survey of inservice training 
practices in police departments of a 
selected size range, 2-195. 
Performance appraisal in police 
departments, 11-208. 
POLICE--RECRUITMENT 
ROMP: the only one of its kind, 
1-137. 
POLICE--RECRUITMENT--RESEARCH 
Total personnel assessment: a case 
study in affirmative action, 10-101. 
POLICE--RESPONSIBILITIES 
Modern police management and 
organization, 5-164. 
POLICE--SELECTION 
Survey of inservice training 
practices in police departments of a 
selected size range, 2-195. 
Case for state mandated minimum 
selection standards for police 
officers, 6-7. 
Delaware cooperative police selec- 
tion study; recommendations for the 
oral interview in police selection, 
6-91. 
Total personnel assessment: a case 
study in affirmative action, 10-101. 
Selection through assessment 
centers, 11-3. 
Public service trims fat, 12-5. 
POLICE--SELECTION--RESEARCH 
*Preliminary development and 
validation of a screening technique 
for entry into the security police 
career field, 9-8. 
POLICE--STATISTICS 


Police, fire, and refuse collection 
and disposal departments, 10-80. 

A paper commitment: equal 
employment opportunity in the 
Kentucky Bureau of State Police, 
11-68. 


POLICE--SUPERVISION 
Effective police supervision, 8-180. 
POLICE--SUPERVISION--ADDRESSES, ESSAYS, 
LECTURES 
Effective police supervision, 8-180. 
POLICE--TESTS--CATALOGS 
Catalog of personnel tests, November 
1977, 1-208. 
POLICE--TESTS--RESEARCH 
Relationship of scoring procedures 
based on a confidence testing 
rationale applied to an objective 
achievement examination for police 
officers, 10-403. 
POLICE--TRAINING--BIBLIOGRAPHY 
Small group training for law 
enforcement personnel, 6-183. 


POLICE--TRAINING--RESEARCH 
Survey of inservice training 
practices in police departments of 
selected size range, 2-195. 
POLICEWOMEN 
Overview of attitudes toward women 
in law enforcement, 9-221. 
Women on patrol, 9-227. 
Career in police work, 12-226. 
POLICEWOMEN--ATTITUDES 
Women in law enforcement: a 
social-psychological study, 10-452 
POLICEWOMEN--CHARACTERISTICS 
Women in law enforcement: a 
social-psychological study, 10-452. 
POLICEWOMEN--EV ALUATION 
Women on patrol, 9-227. 
POLICY FORMULATION 
Econocrats and the policy process, 
4-141. 
Checklist for developing an employee 
relocation policy, 4-144. 
Planning and managing a corporate 
group move, 4-147. 
*A symposium: the professions in 
government II, 5-159. 
Preventing poor past practices from 
becoming future policies, 7-196. 
*Notes ... on becoming a Federal 
executive, 9-50. 
POLICY FORMULATION--CASE STUDIES 
*Cases in public policy and 
management, 11-235. 
POLICY FORMULATION--METHODS 
Primer for policy analysis, 11-236. 
POLICY FORMULATION--RESEARCH 
*Policy formulation in executive 
branch agencies, 2-62. 
POLITICAL ACTIVITY 
Political activities under the 
Comprehensive Employment and 
Training Act, 1-178. 
Actividades politicas bajo la Ley 
General de Empleo y adiestramiento, 
8-157 
POLITICAL ACTIVITY--CASES 
*Need for the Hatch Act, 
12-183. 
POLITICAL ACTIVITY--COMPARATIVE STUDIES 
*Political participation among 
Federal employees, 4-131. 
*The effect of state Hatch Acts 
on state executives’ political 
activities, 11-221. 
POLITICAL ACTIVITY--HISTORY 
*Need for the Hatch Act, 
12-183. 
POLITICAL ACTIVITY--LAW AND LEGISLATION 
*Senate campaign information; a 
compilation of Federal laws and 
regulations governing United States 
Senate elections in 1975, 6-150. 





POSITION CLASSIFICATION--ADMINISTRATION 

*Cost control in the Federal position 
classification program, 7-166. 

POSITION CLASSIFICATION--ADMINISTRATION-- 
EVALUATION 

*Cost control in the Federal 
position classification program, 
7-166. 

POSITION CLASSIFICATION--BIBLIOGRAPHY 

*Position classification, pay and 
employee benefits, 2-24; 12-46. 

POSITION CLASSIFICATION--COMPARATIVE 
STUDIES 
U.N. looking at position classi- 
fication in the U.S.A., 6-151. 
POSITION CLASSIFICATION--EVALUATION 

*CSC April meeting: CSC 
reports on classification accuracy, 
7-163. 

POSITION CLASSIFICATION SCHEDULES 

*Eight annual conference of the 
Classification & Compensation 
Society, October 18 and 19, 1977, 
7-146. 

POSITION CLASSIFIERS 

"Watch on job grades; classifiers 
‘bad guys' to Federal workers, 
3-160. 

*Eight annual conference of the 
Classification & Compensation 
Society, October 18 and 19, 1977, 
7-146. 

Performance standards for 
classifiers J-Element style, 7-156. 

*Classification in a changing 
world; ... ninth annual conference 
of the Classification and 
Compensation Society, July 27 and 
28, 1978, 12-184. 

POSITION CLASSIFIERS--ATTITUDES 
Puget Sound chapter, Classification 
& Compensation Society; seminar 
1978, 7-164. 

POSITION CLASSIFIERS--RESPONSIBILITIES 
C & CS September meeting: the 
expanding role of position 
classifiers in the management 
process, 7-157. 

POSITION CLASSIFIERS--TRAINING 

*New departure in training the 
classifier, 7-205. 

*How the Department of the Navy 
trains classifiers, 7-206. 

POSITION MANAGEMENT 
Part-time employment, 4-81. 

*Personnel restrictions and cutbacks 
in executive agencies, 9-234. 

*Vice-Chairman Sugarman responds 
to Mr. Richter on Society concerns, 
12-25. 

"OMB needs to intensify its work 
management effort, 12-187. 


POSITION MANAGEMENT--METHODS 

*Coping with total resource 
management, 11-224. 

POSITION STANDARDS 
U.N. looking at position classi- 
fication in the U.S.A., 6-151. 

*Puget Sound chapter, Classification 
& Compensation Society; seminar 
1978, 7-164. 

*Study of Federal library/ 
information service staffing as 
affected by classification and 
qualification standards, 11-10. 

*Personnel policies and standards, 
11-222. 

*There is something new in 
position classification, 11-223. 

POSTAL EMPLOYEES 
Great postal sting, 4-43 
Work stoppage in government: the 
postal strike of 1970, 10-247. 

POSTAL EMPLOYEES--PAY 
Evaluation of Postal Service wage 
rates, 2-19. 

Strike cloud hanging over the Post 
Office, 8-27. 

POSTAL EMPLOYEES--PAY--ADMINISTRATION 
Changes needed in the United States 
Postal Service's rural carrier pay 
systems, 11-53. 

(SOCIAL SCIENCES) 

Effects of vertical and horizontal 
power on individual motivation and 
satisfaction, 1-144. 

Power, success, and organizational 
effectiveness, 4-63. 

What's wrong with the human 
resources approach to management? 
4-126. 

Managerial power and organizational 
effectiveness: a contingency 
analysis, 10-264. 

Supervisory power as an influence in 
supervisor-subordinate relations, 
11-263. 

PRAISE 
Complimentary interviews, 5-149. 

PREDICTION OF OCCUPATIONAL SUCCESS-- 

RESEARCH 
Alternative approach to using 
biographical data for predicting job 
success, 10-10. 
Person-situation selection, 10-12. 
An eight-year follow-up of a 
management assessment center, 12-1. 

*Predicting performance effectiveness 
in paramedical occupations, 12-102. 

PREDICTION OF SCHOLASTIC SUCCESS 
Sex comparision of factors related 
to success in Naval Hospital Corps 
School, 5-11. 





PREGNANCY 
Women workers win one in New York, 
1-36. 

Guidelines on pregnancy and work, 
6-41. 

Pregnancy decision of Supreme Court 
further defines and clarifies 
earlier ruling, 8-60. 

Women in the workplace: a legal 
perspective, 11-302. 

PREJUDICES AND ANTIPATHIES 
Some "nonwhite" afterthoughts on 
functional racism, 10-102. 

PREPAID LEGAL SERVICES 
Prepaid legal services, 3-21. 

New bargaining focus on legal 
services, 8-19. 

Pre-paid legal service plans, 10-71. 
Qualified legal services plans, 
10-81. 

Prepaid legal insurance - "justice 
for all", 12-43. 

PRESIDENTIAL EXECUTIVE INTERCHANGE PROGRAM 
Want to swap jobs? 3-82. 

Great management switch - U.S., 
10-199. 

PRESIDENTIAL MANAGEMENT INTERN PROGRAM 
Presidential Management Intern 
Program, 3-100. 

{Presidential management interns] 
10-201. 
Training public servants, 10-420. 

PRESIDENTIAL MANAGEMENT INTERN PROGRAM-- 

HISTORY 
{Presidential management interns] 
10-201. 

PRESIDENTS--U.S.--STAFF 
Presidential staffing -- a brief 
overview, 12-199. 

PRESSURE GROUPS 

"The catch to civil service reform, 
4-16. 

PRESTIGE 
Occupational prestige as a factor in 
the net relationship between 
occupation and job satisfaction, 
2-103. 

PREVAILING RATE 
Prevailing wage concept in public 
sector collective bargaining, 3-26. 
...1976 annual report; U.S. Federal 
Prevailing Rate Advisory Committee, 
5-49. 

#1977 annual report(U.S. Federal 
Prevailing Rate Advisory Committee] 
12-51. 

PROBABILITIES--STUDY AND TEACHING 
Assessment of proability encoding 
using a probabilistic, 
noninteractive management game, 
11-291. 
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PROBLEM EMPLOYEES 
Dealing with aggressive employee 
behavior, 4-38. 

Problem employee is your problem, 
8-181. 

PROBLEM EMPLOYEES--PERSONNEL POLICIES 
Counseling policies and programs for 
employees with problems, 7-160. 

PROBLEM SOLVING 
Understanding people: models and 
concepts, 1-109. 

Making experience work, 9-131. 
Gordon effect in nominal grouping, 
10-91. 

PROBLEM SOLVING--GROUP METHOD 
Making experience work, 9-131. 

PROBLEM SOLVING--RESEARCH 
Training methods and organisation 
development, 11-289. 

PRODUCTIVITY 
Effects of dividing the work force 
into small work groups on selected 
indicators of productivity, job 
satisfaction, job qualifications, 
and job related behavior, 2-101. 
Productivity in local government, 
2-155. 

Management rights and productivity, 
3-129. 

Does civil service enhance or 
inhibit productivity, 4-8. 
Demotivation--its cause and cure, 
6-132. 

Why U.S. workers are producing less, 
8-161. 

Scanlon way to improved 
productivity, 9-26. 

Managerial productivity, 9-61. 
Relationship of job satisfaction and 
productivity to work values of 
vocational education graduates, 
9-97. 

Trends in product quality and worker 
attitude, 9-182. 

Productivity and the quality of 
working life, 9-232. 

*Experimental design to evaluate 
the effects of job enrichment and 
goal setting on satisfaction and 
productivity, 10-215. 

OD and productivity: an interview 
with John H. Zenger, 10-356. 
Mutual respect, 10-357. 

*Improving Federal agency 
efficiency through the use of 
productivity data in the budget 
process, 10-361. 

Productivity in the public sector, 
11-227. 

PRODUCTIVITY--ABSTRACTS 
Productivity and the quality of 
working life, 9-232. 





PRODUCTIVITY BARGAINING 
‘Productivity’ and the personnel 
agent, 4-96. 
Productivity--a positive route, 
5-158. 
Perceptions of participants in a 
joint productivity program, 10-237. 
PRODUCTIVITY BARGAINING-- 
SIMULATION METHODS 
Accountability management and 
productivity bargaining, 5-126. 
PRODUCTIVITY --BIBLIOGRAPHY 
*Productivity and the quality of 
working life, 3-161. 
Changing character of work; atti- 
tudes, trends, emerging patterns 
for the 1980s, 4-183. 
Human work measurement (a biblio- 
graphy with abstracts), 6-154. 
Productivity and the quality of 
working life, 9-181. 
PRODUCTIVITY--COMPARATIVE STUDIES 
Sex discrimination in a paramedical 
profession, 12-75. 
PRODUCTIVITY--CONFERENCES 
Future of productivity, 6-153. 
PRODUCTIVITY--DIRECTORIES 
Productivity: information 
resource directory, 4-132. 
PRODUCTIVITY IMPROVEMENT 
Productivity gains from a pat on the 
back, 2-159. 
Productivity of people: grant 
projects in human resource 
management, 3-98. 
Better communications: better 
productivity, 3-184. 
‘Productivity’ and the personnel 
agent, 4-96. 
Designing incentive plans for 
unionized employees, 5-40. 
Accountability management and 
productivity bargaining, 5-126. 
*Joint productivity committees, 
5-147. 
Labor, management, and the proposed 
Human Resources Development Act, 
5-148. 
Productivity--a positive route, 
5-158. 
Future of productivity, 6-153. 
How to break the clerical error 
logjam, 7-204. 
How to promote productivity, 8-160. 
Human competence, 9-179. 
Human need for work, 10-325. 
Improving total productivity; MBO 
strategies for business, government, 
and not-for profit organizations, 
10-355. 


Demand analysis: a powerful 
productivity improvement technique, 
10-359. 

Productivity improvement programs in 
the public sector, 10-360. 

*Productivity in the changing world 
of the 1980's; the final report of 
the National Center for Productivity 
and Quality of Working Life, 11-226. 

PRODUCTIVITY IMPROVEMENT--CASE STUDIES 
Productivity in local government, 
2-155. 

Raising productivity; ten case 
histories and their lessons, 10-354. 
PRODUCTIVITY IMPROVEMENT--HANDBOOKS, 
MANUALS, ETC. 
Improving municipal productivity, 
12-188. 

*Improving productivity: a 
self-audit and guide for Federal 
executives and managers, 12-191. 

*Total performance management, 
12-192. 

PRODUCTIVITY IMPROVEMENT--METHODS 
Managing the knowledge worker of 
the future, 5-152. 

PRODUCTIVITY IMPROVEMENT--METHODS 
Improving the performance 
effectiveness of groups through a 
task-contingent selection of 
intervention strategies, 9-180. 

PRODUCTIVITY IMPROVEMENT--PROBLEMS, 

EXERCISES, ETC. 
Management--labor productivity 
simulation: city of Deficitprone, 
2-154. 

PRODUCTIVITY IMPROVEMENT--STUDY AND 

TEACHING 
Developing curriculum on public 
sector productivity, 2-156. 

PRODUCTIVITY--INFORMATION SOURCES 
Productivity: information 
resource directory, 4-132. 

Directory of productivity and 
quality of working life centers, 
12-190. 

PRODUCTIVITY MEASUREMENT 
Estimating the expected productivity 
of New Jersey's employment service 
offices as a basis for evaluation, 
10-353. 

Productivity and public employment 
programs, 10-358. 

Productivity measurement system for 
field inspectors in agriculture and 
markets activities, 10-362. 

*Productivity in the changing world 
of the 1980's; the final report of 
the National Center for Productivity 
and Quality of Working Life, 11-226. 





PRODUCTIVITY MEASUREMENT--ADMINISTRATION 
Productivity measurement: a 
challenge for implementation, 2-158. 

PRODUCTIVITY MEASUREMENT--CONFERENCES 
Proceedings [Grantees' Conference on 
Research on Productivity Measurement 
Systems for Administrative Services] 
7-167. 

PRODUCTIVITY MEASUREMENT--HANDBOOKS, 

MANUALS, ETC. 
*Total performance management, 
12-192. 

PRODUCTIVITY MEASUREMENT--METHODS 
Productivity measurement: a 
challenge for implementation, 2-158. 

PRODUCTIVITY MEASUREMENT--RESEARCH 
Proceedings [Grantees' Conference on 
Research on Productivity Measurement 
Systems for Administrative Services] 
7-167. 

PRODUCTIVITY MEASUREMENT--STUDY AND 

TEACHING 
Developing curriculum on public 
sector productivity, 2-156. 

PRODUCTIVITY--PSYCHOLOGICAL ASPECTS 
The effects of goal setting and 
anxiety on accuracy of production 
typing task performance, 11-225. 

PRODUCTIVITY--RESEARCH 
Goal setting, evaluation 
apprehension, and social cues as 
determinants of job performance and 
job satisfaction in a simulated 
organization, 1-180. 

Organizational loyalty, professional 
commitment, and academic research 
productivity, 6-152. 

PRODUCTIVITY--STUDY AND TEACHING 
Productivity training for 
practitioners, 2-157. 

PROFESSIONAL AND ADMINISTRATIVE CAREER 

EX AMINATION 
Researach base for the written test 
portion of the Professional and 
Administrative Career 
Examination (PACE): prediction of 
training success for social 
insurance claims examiners, 2-190. 
Working for the Federal government, 
3-14. 
Research base for the written test 
portion of the Professional and 
Administrative Career Examination 
(PACE): prediction of job perfor- 
mance for customs inspectors, 
6-181. 
Statistical characteristics of the 
written test for the Professional 
and Administrative Career Examina- 
tion (PACE) for visually handi- 
capped applicants, 6-182. 


PACE certification and selection in 
three area offices, summer 1977, 
Ti-11. 

PROFESSIONAL EDUCATION 
Innovative education program for 
employed professional secretaries, 
10-412. 

PROFESSIONAL EDUCATION--RESEARCH 
Obsolescence and the American 
knowledge worker, 4-133. 

PROFESSIONAL EMPLOYEES 
How to measure work by 
professionals, 1-169. 

What future for the professional in 
American society? 3-164. 
Professional organizations need 
professional management, 4-105. 
Paradox of the part-time 
professional, 6-155. 
Professionals in bureaucracies, 
10-365. 
Identification modes of 
professionals: relationship with 
formalization, role strain, and 
alienation, 11-229. 
PROFESSIONAL EMPLOYEES--ATTITUDES 
*A symposium: the professions in 
government II, 5-159. 
Work, aging, and social change; 
professionals and the one life-one 
career imperative, 10-369. 

PROFESSIONAL EMPLOYEES--CHARACTERISTICS 
A symposium: the professions in 
government, 1-181. 

Hiring unemployed professionals, 
3-163. 

What future for the professional in 
American society? 3-164. 

Training public servants, 10-420. 
The sociology of professions; an 
emerging perspective, 11-230. 

PROFESSIONAL EMPLOYEES--EMPLOYMENT 
Skilled-labor shortage plagues many 
firms, delays some projects, 11-155. 

PROFESSIONAL EMPLOYEES--PAY 

*Civil servants pull ahead in the 
pay race, 4-66. 
Middle managers taste the bitter 
fruit of inflation, 8-23. 
Shortage of professional employees? 
10-70. 
National survey of professional, 
administrative, technical, and 
clerical pay, March 1978, 12-45. 

PROFESSIONAL EMPLOYEES--PAY--STATISTICS 
CPC salary survey; a study of 
1977-78 beginning offers, 5-35. 

PROFESSIONAL EMPLOYEES--PAY--TABLES 
National survey of professional, 
administrative, technical, and 
clerical pay, March 1977, 3-36. 





PROFESSIONAL EMPLOYEES--RESEARCH 
Congressional staffs, 4-134. 

PROFESSIONAL EMPLOYEES--TESTS 
Professional licensing and 
certification, 7-198. 

PROFESSIONAL EMPLOYEES--TRAINING 

®Changing places: another 
facet of sister agency coordination, 
10-200. 

PROFESSIONAL EMPLOYEES--UNIONS 
Scientists, engineers, and unions, 
revisited, 1-202. 

PROFESSIONAL EMPLOYEES--WORKFORCE 

PLANNING 
Shortage of professional employees? 
10-70. 

PROFESSIONAL ETHICS 
Wanted: a new code of professional 
responsibility, 5-69. 
Confidentiality and the Buckley-Pell 
Amendment, 8-70. 

Secretarial ethics from the 
standpoint of a business-person, 
10-112. 

APGA members' measured client and 
organizational commitments and 
professional orientation, 11-77. 

PROFESSIONAL ETHICS--BIBLIOGRAPHY 
Bibliography of business ethics, 
1971-1975, 4-55. 

PROFESSIONS--SOCIOLOGICAL ASPECTS 
The sociology of professions; an 
emerging perspective, 11-230. 

PROFESSIONS--STANDARDS 
What future for the professional in 
American society? 3-164. 

PROF IT-SHARING 
Explaining profit-sharing plans to 
employees, 10-73. 

Individual performance in incentive 
compensation, 10-132. 
PROFIT-SHARING--HANDBOOKS, MANUALS, 
ETC. 
Pension and profit-sharing plans; a 
basic guide, 12-203. 

PROGRAM EVALUATION 
Which way CETA? 8-36. 

Productivity and public employment 
programs, 10-358. 
Legislative tool to encourage agency 
efficiency, 10-373. 

PROGRAM EVALUATION--ADMINISTRATION 
*Evaluation in the sunshine, 
8-136. 

PROGRAMMED INSTRUCTION 
Individualized instruction: esta- 
blishing and operating a center for 
self-paced learning, 5-196. 

PROGRAMMERS 
Programmer performance standards, 
5-55. 


Determining performance levels of 
competencies for job entry of data 
processing programmers, 8-39. 

PROGRAMMING (ELECTRONIC COMPUTERS) 
Programmer performance standards, 
5-55. 

PROJECT MANAGEMENT 
Organization alternatives for 
project managers, 1-130. 
How to stop the buck short of the 
top, 2-124. 
Matrix, 6-124. 
Project management--six critical 
steps, 8-138. 
Teleconference critique of an 
initial project team assignment, 
10-280. 

PROJECT MANAGEMENT--CASE STUDIES 
Making project managment work in 
government, 3-135. 
Matrix, 6-124. 

PROJECT MANAGEMENT--EVALUATION 
Making matrix management work--and 
when and why it's worth the effort, 
12-155. 

PROJECT MANAGEMENT--RESEARCH 

*Management of project and task 
teams, 8-76. 

*Program manager and the matrix 
organization, 9-55. 

*Exploratory study of conflict 
resolution strategies employed by 
project managers, 11-185. 

PROMOTION 
Confronting nonpromotability; how to 
manage a stalled career, 2-160. 

*FED facts on the Federal merit 

promotion policy, 3-165. 
Employee promotion and transfer 
policies, 4-135. 
Bridging the promotion gap, 4-136. 
Read, Barnes confront and answer 
questions on promotions, 6-157. 
EEO's next frontier: assignments, 
training, and promotion, 8-49. 
Promotion. what does it take to get 
ahead? 8.-164. 
PROMOTION--BIBLIOGRAPHY 
*Personnel policies and practices, 


3-159. 
PROMOTION--COMPARATIVE STUDIES 

*U.S. Civil Service Commission; 

a study of non-pay comparability 

between the Federal government and 

the private sector, 12-176. 
PROMOTION--METHODS 

What every personnel director should 

know about management promotion 

decisions, 12-195. 





PROMOT ION--RESEARCH 
Promoting nonprofessionals in 
decentralized human service organi- 
zations, 5-162. 

Empirical investigation of 
"plateaued" managers, 10-122. 
Organizational decision-making 
structure: the case of promotion 
decisions, 10-370. 

Bureaucratic promotion criteria, 
12-194. 

PSYCHOLOGISTS-- INTERVIEWS 
Industrial psychology on the line, 
8-197. 

PSYCHOLOGISTS--WORKFORCE PLANNING 
Geographic distribution of U. 
psychologists, 3-162. 

PSYCHOLOGY, INDUSTRIAL 
Industrial psychology on the line, 
8-197. 

Managerial psychology; an 
introduction to individuals, pairs 
and groups in organizations, 11-129. 

PSYCHOLOGY, INDUSTRIAL--TEXTBOOKS 
Essentials of industrial and 
organizational psychology, 12-108. 

PUBLIC ADMINISTRATION 
Red tape; its origins, uses, and 
abuses, 2-163. 

*Special report: bureaucracy, 
3-167. 

Public administration as a 
developing discipline, 6-158. 

"The President and executive 
management; summary of a symposium, 
7-149. 

*Compilation of recommendations to 
the Office of Management and Budget 
for improving government operations, 
9-189. 

Organizational decline and cutback 
management, 10-374. 
Maintaining public services, 11-168. 

*Managing in the public sector: 
some lessons for business, 11-234. 
Public administrator as policy 
advocate, 12-169. 

Major problems of contemporary 
administration, 12-198. 

PUBLIC ADMINISTRATION--ADDRESSES, ESSAYS, 

LECTURES 

Perspectives on public bureaucracy; 
a reader on organization, 2-166. 
Innovation and implementation in 
public organizations, 8-166. 
Public administration and public 
policy, 9-186. 
Classics of public administration, 
11-232. 
Current issues in public 
administration, 11-233. 


PUBLIC ADMINISTRATION--BIBLIOGRAPHY 

*Public management bibliography, 
4-139. 

Studies of public bureaucracy, 
11-28. 

Public administration and the 
public, 12-196. 

PUBLIC ADMINISTRATION--CASE STUDIES 
*Cases in public policy and 
management, 11-235. 

PUBLIC ADMINISTRATION--COMPARATIVE 

STUDIES 
From the professional stream; 
currents and soundings, 10-41. 

PUBLIC ADMINISTRATION--CONFERENCES 
Current status of public management 
research - proceedings of the first 
Advisory Group meeting, 7-168. 

PUBLIC ADMINISTRATION--EVALUATION 
*Why government fails or what's 

really wrong with the bureaucracy, 
2-161. 
*Incentives to innovate in public 
and private organizations, 7-169. 
Improving public management in small 
communities, 8-165. 

PUBLIC ADMINISTRATION--HISTORY 
Presidential staffing -- a brief 
overview, 12-199. 

PUBLIC ADMINISTRATION--HISTORY-- 

SOURCES 
Classics of public administration, 
11-232. 

PUBLIC ADMINISTRATION--PUBLIC OPINION 
Communication between government 
and citizen: open or closed book? 
6-160. 

PUBLIC ADMINISTRATION--RESEARCH 
Current status of public management 
research - proceedings of the first 
Advisory Group meeting, 7-168. 

*Public management research in 
the Federal government, 10-375. 

PUBLIC ADMINISTRATION--SOCIETIES 
ASPA handbook, 9-185. 

PUBLIC ADMINISTRATION--STUDY AND TEACHING 
Public service internships and 
education in public affairs, 4-87. 
Public administration and the 
theory/practice controversy, 

6-159. 

Training public servants, 10-420. 
Major problems of contemporary 
administration, 12-198. 

PUBLIC ADMINISTRATION--TEXTBOOKS 

®Administration in the public sector, 
1-185. 

Dynamics of public bureaucracy; an 
introduction to public 
administration, 2-164. 





Basics of private and public 
management; a humanistic approach to 
change management, 12-197. 
PUBLIC ADMINISTRATION--THEORY 
Public administration and public 
policy, 9-186. 
Training public servants, 10-420. 
Basics of private and public 
management; a humanistic approach to 
change management, 12-197. 
Public administrators See EXECUTIVES 
PUBLIC EMPLOYMENT PROGRAM 
Productivity and public employment 
programs, 10-358. 
PUBLIC EMPLOYMENT RELATIONS BOARDS-- 
DIRECTORIES 
Directory of public employment 
relations boards and agencies; a 
guide to agencies responsible for 
administering state and local 
collective bargaining statutes, 
2-114. 
PUBLIC INFORMATION OFFICERS-- 
RESPONSIBILITIES 
*Status, role, and future of the 
professional public information 
officer, 10-367. 
PUBLIC RELATIONS 
Developing a training capability 
in metropolitan government, 5-188. 
PUBLIC RELATIONS SPECIALISTS 
PR: ‘the velvet ghetto' of affirma- 
tive action, 6-51. 
PUBLIC SERVICE EMPLOYMENT 
ROMP: the only one of its kind, 
1-137. 
Political activities under the 
Comprehensive Employment and 
Training Act, 1-178. 
Public employment and training 
assistance: alternative Federal 
approaches, 2-167. 
Training and employment, 5-53. 
Women's roles and welfare reform, 
7-172. 
Actividades politicas bajo la Ley 
General de Empleo y adiestramiento, 
8-157. 
More benefits to jobless can be 
attained in public service 
employment, 9-192. 
*Wildlife center gets YACC, 11-239. 
The outlook is bright for white 
collar jobs, 11-240. 
Youth serving the community: 
realistic public service roles for 
young workers, 12-237. 
PUBLIC SERVICE EMPLOYMENT--ADDRESSES, 
ESSAYS, LECTURES 
Perspectives on public job creation, 
9-191. 


PUBLIC SERVICE EMPLOYMENT--ADMINISTRATION 
Emergency employment; a study in 
federalism, 3-168. 

PUBLIC SERVICE EMPLOYMENT-- 

ADMIN ISTRATION--EVALUATION 

More benefits to jobless can be 
attained in public service 
employment, 9-192. 

PUBLIC SERVICE EMPLOYMENT--CASE STUDIES 
Emergency employment; a study in 
federalism, 3-168. 

PUBLIC SERVICE EMPLOYMENT--EVALUATION 
Retention of the hard-core 
unemployed, 11-238. 

PUBLIC SERVICE EMPLOYMENT--LAW AND 

LEGISLATION 
Emergency employment; a study in 
federalism, 3-168. 

PUBLIC SPEAKING 
{Keeping the lid on meeting 
problems] 10-277. 

PUERTO RICANS--EMPLOYMENT 
Workers of Spanish origin: a 
chartbook, 6-129. 

PURCHASING AGENTS 
Certified professionals in public 
purchasing, 3-142. 

PURCHASING, GOVERNMENT--ADMINISTRATION 

*Export-Import Bank's financial 
disclosure system for employees and 
its procurement practices, 10-115. 

QUALIFICATION STANDARDS 
Case for state mandated minimum 
selection standards for police 
officers, 6-7. } 

*Eight annual conference of the 
Classification & Compensation 
Society, October 18 and 19, 1977, 
7-146. 

#An analysis of confusions and 
misconceptions surrounding job 
analysis, job evaluation, position 
classification, employee selection, 
and content validity, 11-7. 

*Personnel policies and standards, 
11-222. 

QUALIFICATIONS 
What makes the marketing grad 
employable? 3-4. 

Women office employees; selection 
and satisfaction, 3-208. 

Systems career path development, 
8-38. 

How to select human resource people, 
10-13. 

Are your professionals staying 
professionals? 11-255. 

QUALIFICATIONS--COMPARATIVE STUDIES 

*U.S. Civil Service Commission; 

a study of non-pay comparability 
between the Federal government and 
the private sector, 12-176. 





QUALIFICATIONS--PHYSICAL STANDARDS 
Arbitrator and the older worker: 
contractual relief for age 
discrimination, 2-135. 

Public service trims fat, 12-5. 

QUALIFICATIONS--RESEARCH 
Validation of minimum 
qualifications, 1-9. 

QUALITY OF WORKING LIFE 
Reality of the workplace, 1-226. 
QOW in the Federal public service, 
1-227. 

The harrassed worker, 2-215. 
Developments in the quality of 
working life, 2-217. 

Job satisfaction and quality of 
working life, 3-110. 

Work in a new America, 3-218. 

The authoritarian as anti-manager, 
4-61. 

Dynamics of establishing cooperative 
quality-of-worklife projects, 7-143. 
Reflections on the quality of 
working life, 7-219. 

Probable futures in work, 7-221. 
Ideology of work, 8-195. 

Industrial psychology on the line, 
8-197. 

Cooperating for quality in work, 
8-198. 

Work and the welfare state, 8-200. 
"Work in America: the decade 
ahead", 8-201. 

Human need for work, 9-229. 
Productivity and the quality of 
working life, 9-232. 

Vers un personnel plus democratique 
et responsable, 10-288. 

Unplesant or tedious jobs in the 
industrialised countries, 10-461. 
GM's quality of work life efforts 
--. an interview with Howard C. 
Carlson, 10-462. 

Quality of work life: organization 
renewal in action, 10-465. 

The web of work for technical and 
managerial employees, 12-116. 

QUALITY OF WORKING LIFE--ABSTRACTS 
Productivity and the quality of 
working life, 9-232. 

QUALITY OF WORKING LIFE--ADDRESSES, 

ESSAYS, LECTURES 
200 years of American worklife, 
3-219. 
Nature of meaningful work; the 
collective bargaining table, 4-185. 
Participative management, quality of 
worklife, and job enrichment, 7-220. 
Improving life at work, 10-464. 

QUALITY OF WORKING LIFE--BIBLIOGRAPHY 
Productivity and the quality of 
working life, 3-161. 


Bibliography on major aspects of the 
humanisation of work and the quality 
of working life, 9-231. 
QUALITY OF WORKING LIFE--CASE STUDIES 
*Annual report to the President and 
Congress [U.S. National Center for 
Productivity and Quality of Working 
Life] 7-223 
QUALITY OF WORKING LIFE--EVALUATION 
The ILO and the quality of working 
life, 10-460. 
QUALITY OF WORKING LIFE--INFORMATION 
SOURCES 
Directory of productivity and 
quality of working life centers, 
12-190. 
QUESTIONNAIRES 
Job analysis questionnaire for 
selection device content validation, 
2-91. 
Relationship of satisfaction level 
and content of job satisfaction 
questionnaire items to item 
sensitivity, 7-105. 
RAILROAD EMPLOYEES 
Women in CN, 5-205. 
Federal Employers Liability Act; the 
unusual case, 12-208. 
RAILROAD EMPLOYEES--RETIREMENT 
Future tax rate determination for 
the railroad retirement system 
using a constrained objective over 
discrete future time periods, 
5-170. 
READING IMPROVEMENT--STUDY AND 
TEACHING 
Why it pays to teach Dick and Jane 
to read and write better, 7-208. 
REASON ING--RESEARCH 
Definition and measurement of 
reasoning, 3-188. 
Logical approach to the testing of 
deductive and inductive abilities, 
3-193. 
REASONING--TESTS 
Definition and measurement of 
reasoning, 3-188. 
Logical approach to the testing of 
deductive and inductive abilities, 
3-193. 
RECORDS 
Public records as a source of 
employment information, 7-5. 
RECORDS ADMINISTRATION 
*agency implementation of the 
Privacy Act and the Freedom of 
Information Act, 2-90. 
RECRUITERS--CHARACTERISTICS 
Favorable impression characteristics 
of the recruitment interviewer, 
12-9. 





RECRUITERS--EMPLOYMENT 
Profile of a recruiter, 10-303. 
RECRUITERS--EVALUATION 

*How the government is doing 

on campus, 10-15. 
RECRUITERS--PAY 

Profile of a recruiter, 10-303. 
RECRUITERS--RESPONSIBILITIES 

Profile of a recruiter, 10-303. 
RECRUITERS--TRAINING 

Profile of a recruiter, 10-303. 
RECRUITMENT 

*Congressional staffs, 4-134. 

*Hispanic employment: a recruitment 
sources booklet, 5-136. 

PR: ‘the velvet ghetto' of affirma- 
tive action, 6-51. 

Greater U.S. government efforts 
needed to recruit qualified 
candidates for employment by U.N. 
organizations, 9-16. 

*Recruitment and retention of 
Veterans Administration health care 
workers are not major problems, 
9-75. 

How to select human resource people, 

10-13. 

Skilled-labor shortage plagues many 

firms, delays some projects, 11-155. 
RECRUITMENT--DIRECTORIES 

*Federal recruiting 1978; Federal 
soeaey college recruiting programs, 

-20. 


RECRUITMENT LITERATURE--BIBLIOGRAPHY 
"Guide to Federal career 
literature, 11-5. 
RECRUITMENT--METHODS 
*Better public management 


through better university-government 

relations, 10-9. 
RECRUITMENT--RESEARCH 

Realistic job previews, 10-14. 
REDUCTION IN FORCE 

*FED facts on reductions in force 
in Federal agencies, 3-169. 
Alternatives to employee 
layoffs, 4-142. 

Job security in the foreign- 
owned firm, 4-143. 

*FED facts 12 [on the] displaced 
employee program, 8-167. 
Separation procedures & severance 
benefits, 8-168. 

Pink slip; a contingency plan, 
9-193. 

Insight into redundancy counselling, 
10-90. 

Organizational decline and cutback 
management, 10-374. 

Approaches to the study of 
redundancy, 10-377. 


During periods of budget constraint, 
11-241. 
REDUCTION IN FORCE--BIBLIOGRAPHY 
*Personnel management 
function--organization, staffing 
and evaluation, 2-147. 
REEMPLOYED ANNUITANTS 
*Dual compensation paid to 
retired uniformed services’ 
personnel in Federal civilian 
positions, 7-45. 
REEMPLOYMENT 
*FED facts on reemployment rights of 
Federal employees who perform duty 
in the armed forces, 5-24. 
REEMPLOYMENT--RESEARCH 
Labor market adaptations of 
displaced technical professionals, 
8-178. 
REFERENCE CHECKS 
Don't forget those reference checks! 
1-7. 
Reference checking for personnel 
selection: the state of the art, 
4-5. 
Privacy legislation: its effect on 
pre-employment reference checking, 
4-88. 
How to make a reference check, 9-91. 
REFERENCE CHECKS--LAW AND LEGISLATION 
Legal aspects of reference checking 
for personnel selection, 1-10. 
Reference checking for personnel 
selection: the state of the art, 


4-5. 
REFERENCE CHECKS--RESEARCH 
Legal aspects of reference checking 
for personnel selection, 1-10. 
Regional pay differentials See 
GEOGRAPHIC DIFFERENTIAL 
REGRESSION ANALYSIS--TESTS 
Testing for fairness with a 
moderated multiple regression 
strategy: an alternative to 
differential analysis, 10-400. 
REHABILITATION, VOCATIONAL--EVALUATION 
Effect of vocational rehabilitation 
on employment and earnings of the 
disabled: state variations, 2-70. 
REINFORCEMENT (PSYCHOLOGY) 
Consequences of criticism, 1-151. 
People are systems, too: filling 
the feedback vacuum, 2-61. 
REINFORCEMENT (PSYCHOLOGY) --THEORY 
Cognitive versus reinforcement view 
of intrinsic motivation, 10-293. 
RELAXATION TECHNIQUES 
Time out from tension, 3-49. 
Coping with executive stress, 7-76. 
How to reduce stress at work, 9-37. 
How companies cope with executive 
stress, 9-62. 





RELIABILITY 
Effects of order of exercise 
presentation on assessment 
center performance, 5-3. 
Ecological study of the reliability 
of clinical judgment in executive 
appraisal, 10-149. 

RELIGIOUS DISCRIMINATION 
God and man in the workplace, 
6-46. 

RELIGIOUS DISCRIMINATION--CASES 
Highlights from the National EEO Law 
Conference, June 1977, 1-59. 

RELOCATION 
Elements of corporate relocation 
assistance policies, 2-168. 
Multiple predictors of post-transfer 
satisfaction: the role of urban 
factors, 2-169. 

Helping employees move, 3-170. 
Checklist for developing an employee 
relocation policy, 4-144. 

Current trends in employee reloca- 
tion, 4-145. 

Relocation benefits for new hires, 
4-146. 

Pinpointing the cost of living for 
executives, 6-71. 

Women managers say job transfers 
present a growing dilemma, 6-161. 
Promotion, raise, and move could 
cost you dearly, 9-59. 

RELOCATION--COSTS 
Corporate moves--who pays the 
psychic costs? 1-187. 

Elements of corporate relocation 
assistance policies, 2-168. 
Current trends in employee reloca- 
tion, 4-145. 

RELOCATION --PLANNING 
Planning and managing a corporate 
group move, 4-147. 

Minimizing people problems in a 
group move situation, 4-148. 

REMEDIES (LAW) 

Remedies for nonminority employees 
under Title VII, 5-66. 

REMOVAL 
Terminating people from key posi- 
tions, 5-167. 

Productivity and job security: 
attrition--benefits and problems, 
5-168. 

Job rights of strikers in the 
public sector, 6-118. 

Separation procedures & severance 
benefits, 8-168. 

Hiring & firing from the employer's 
point of view, 9-9. 

Pink slip; a contingency plan, 
9-193. 

*Life at EEOC, 10-44. 


*Civil service firing process: 
time-consuming and costly, 10-378. 
REMOV AL-~-ADMINISTRATION 

*A management concern: how 
to deal with the nonproductive 
Federal employee, 12-201. 

REMOV AL--CASES 

*Impact of Federal court decisions 
upon the removal of Air force 
civilian employees, 2-170. 
Dismissal: a decline in employer 
autonomy? 4-149. 

REMOVAL--LAW AND LEGISLATION 
Dismissal: a decline in employer 
autonomy? 4-149. 

*Holding Federal judges accountable, 

7-173. 
REMOVAL --METHODS 

*A management concern: how 
to deal with the nonproductive 
Federal employee, 12-201. 

REORGANIZATION PLANS 

*Reorganization--two plans, one 
department down, much more to come, 
1-182. 

*Federal reorganization: the 
executive branch, 1-184. 

*Running out of esteem? 3-10. 
Special report: bureaucracy, 3-167. 

*Revitalizing the Federal personnel 
system, 4-12. 

*Changes ahead in the civil service 
system? 4-14. 

*Civil service reform, 4-15. 

"The catch to civil service reform, 
4-16. 

*Streamlining the system, 4-17. 

*How Carter would remold the civil 
service, 4-18. 

*Battle report in Carter's war on 
big government, 4-20. 

*Recommendations of Personnel 
Management Project for overhaul of 
civil service system, 4-21. 

*Spoils system evils echo in debate 
on civil service, 4-22. 

*Civil rights reorganization, 4-51. 

*Revitalizing the civil service, 
5-18. 

*Federal civil service reform; 
remarks announcing the administra- 
tion's proposals to the Congress. 
March 2, 1978, 5-26. 

Effects of top-down departmental 
and job change upon perceived 

employee behavior and attitudes: 
a natural field experiment, 6-97. 

*Federal civil service reform, 7-24. 
Eight annual conference of the 
Classification & Compensation 
Society, October 18 and 19, 1977, 
7-146. 





*Federal civil service reform and 
reorganization, 9-14. 
*Federal civil service reform. 
Message to the Congress, 9-15. 
*Personnel management series, 10-45. 
*Civil service reform, 12-16. 
*Vice-Chairman Sugarman responds 
to Mr. Richter on Society concerns, 
12-25. 
REORGANIZATION PLANS--ADDRESSES, ESSAYS, 
LECTURES 
*Can reorganization reorganize the 
low prestige of public service? 
4-13. 
REORGANIZATION PLANS--CASE STUDIES 
*Reorganizing the Federal 
bureaucracy, 5-163. 
REORGANIZATION PLANS--EVALUATION 
"Civil service overyaul, 5-19. 
*NTEU denounces Carter civil 
service reform proposals, 5-22. 
REORGANIZATION PLANS--HISTORY 
*Executive branch reorganization: an 
overview, 7-170. 
REORGANIZATION PLANS--LAW AND LEGISLATION 
*Executive branch reorganization: an 
overview, 7-170. 
REORGANIZATION PLANS--MATHEMATICAL 
MODELS 
*Placebo organization, 10-371. 

REPATRIATION 
{International personnel] 9-160. 

REPORTS--PREPARATION 
In-house training in report writing: 
a collaborative approach, 2-191. 
Accident-reporting systems, 3-175. 
Blank page: don't let it keep you 
from sharing your good ideas, 12-30. 

REPRESENTATION ELECTION 
When employees want to oust their 
union, 6-110. 

Job satisfaction, attitudes toward 
unions, and voting in a union 
representation election, 12-143. 

REPRISALS 
Surviving the fallout, 12-74. 

RESEARCH ADMINISTRATION 
Principles of R&D management, 1-126. 

*Using integrators to manage conflict 
in a research organization, 1-163. 
Organizational structure and 
inter-location communication in an 
R&D organization, 8-149. 
Performance of innovation: 
managerial roles, 10-92. 
RESEARCH ADMINISTRATION--EVALUATION 
*Current status of public management 
research, 9-135. 

RESEARCH ADMINISTRATION--RESEARCH 
Applicability of management by 
objectives to the management of 
research and development, 2-128. 


*Study of organization development 
in a government research and 
development laboratory, 5-14. 

RESEARCH REVIEWS (PUBLICATIONS) 
Organization development techniques: 
their impact on change, 2-137. 
Advances in research on organization 
development, 2-138. 

RESIDENCE REQUIREMENTS 
Constitutionality of residency 
requirements for municipal 
officials and employees, 6-8. 
Residency requirements in local 
government employment, 10-238. 

Local government residency 
requirements and labor relations, 
12-131. 

RESIDENCE REQUIREMENTS--CASES 
Constitutionality of residency 
requirements for municipal 
officials and employees, 6-8. 

RESIDENTIAL TRAINING PROGRAMS 
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BUDGETS 

Real big government is in the 
states, 5-16. 
EMPLOYEES--BIBLIOGRAPHY 
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STOCK 


Trends within a trend...employee 
savings plan, 12-44. 
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Labor in the public sector: an 
international perspective, 7-120. 
Strike planning guidebook, 8-126. 
Backlash to the tax revolt, 9-106. 
Public sector bargaining legislation 
and strikes: a case study, 9-110. 
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Washington, D.C. area, 8-110. 
Improving the performance 
effectiveness of groups through a 


task-contingent selection of 
intervention strategies, 9-180. 
TASK ANALYSIS--METHODS 


Development of task level job 
performance criteria, 11-206. 
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Economics of modes of employment, 
5-94. 





TENNESSEE VALLEY AUTHORITY 


Collective bargaining in public 
employment; the TVA experience, 
1-121. 

Bluffing and the 
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TEST VALIDITY--HISTORY 
Special issue on employee selection, 
11-70. 
TEST VALIDITY--LAW AND LEGISLATION 
Legal developments in employment 
testing, 5-184. 
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validity of employment tests], 
6-178. 
Determination of significance levels 
for tests of item validity, 10-406. 
Comparative study of several methods 
of assessing item bias, 11-264. 
Use of the position analysis 
questionnaire (PAQ) for establishing 
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